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What’s New
for 2018?

Christa Porter
Nebraska Library Commission
December 5, 2017

What is E-rate?

* Federal program that provides
discounts to assist most schools
and libraries in the United States
(and U.S. territories) to obtain
affordable telecommunications
(telephone) and Internet access.

* Funded through the Universal
Service fee charged to companies
that provide telecommunications
services.

General information

¢ Federal Communications Commission
(FCC), an independent U.S. government
agency, oversees the E-rate program

+ Universal Service Administrative
Company (USAC), a not-for-profit,
administers E-rate along with three other
programs

+ Schools and Libraries Division (SLD) is the
part of USAC with responsibility for E-rate

E-rate Rules

The FCC sets rules and policies through orders
— Policies are defined in the text of orders
+ E-rate Modernization Report and Order
adopted July 11, 2014,
+ Second Modernization Report and Order
adopted December 11, 2014.
— USAC/SLD develops procedures for specific
actions, such as how to process applications
— USAC submits its procedures to the FCC for
approval each year

Who can apply?

—Libraries and library systems
* Must be eligible for LSTA funds —in
NE - all public libraries are eligible
—Schools and school districts
- Consortia — groups of eligible entities
that band together to aggregate
demand and negotiate lower prices

Funding Commitments

+ Commitments for E-rate are made by Funding Year,
which runs from July 1 through the following June 30

- FY 2018 is July 1, 2018 - June 30, 2019
+ Funding available:
— $3.99 billion, adjusted annually for inflation

— Once per year, the FCC may direct USAC to roll
over unused funds from previous funding years into
the next funding year.
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Calculate Your Discount

Discounts

How large are the discounts on eligible products
and services?

— Discounts: 20% to 90% of eligible costs
— Discount for a library depends on:

* Percentage of K-12 students eligible for
National School Lunch Program
(NSLP) in the school district in which the
library is located- can’t include PreK

+ Urban or rural location of the library

Calculate Your Discount — 3 Steps

1.

Find your NSLP data on the Nebraska DOE website:
https://www.education.ne.gov/dataservices/data-
reports/

2. Check your Urban/Rural Status in the Lookup Tool —

» https://sltools.universalservice.org/portal-
external/urbanRuralLookup/

» Based on 2010 U.S Census data. The FCC defines
Urban areas as areas with populations equal or
greater then 25,000. Rural encompasses all
territory not in an urban area.

3. Use the Discount Matrix to determine your discount.

Discount Matrix

INCOME

Measured by % of students eligible for VALY RURAL | URBAN
the National School Lunch Program Discount | Discount | Discount

|

CATEGORY TWO
RURAL

Discount

CATEGORY ONE

Less than 1% 20% 25% 20% 25%
1% to 19% 40% | 50% 40% 50%
20% to 34% 50% 60% 50% 60%
35% to 49% 60% 70% 60% 70%
50% to 74% 80% | 80% 80% 80%
75% to 100% 90% 90% 85% 85%

Note lower top discount rate for Category Two services. 1

Eligible Services List

What is “E-rate-able”?

The FCC publishes the Eligible
Services List each year.

The list can be found on the SLD
website in PDF format:
> http:/lwww.usac.org/sl/applicants/
beforeyoubegin/eligible-services-
list.aspx
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Eligible Services List

Streamlined
—For FY 2014, the ESL was 49 pages
—Since FY 2016, the ESL is 8 pages
—Divides services into:
+ Category One - services providing
high-speed connectivity to the building
+ Category Two - services providing
high-speed connectivity throughout
the building

Eligible Services List

Focus on providing support for Broadband
—To close the Wi-Fi gap

Phase down of Voice Services
—To make E-rate dollars go farther
—Working so far.
* Enough money to fund all applications
- demand did not outstrip available
funds.

Category One — Eligible

Digital transmission services and Internet access services
- basically anything that provides high speed broadband.

+ Broadband over Power Lines

+ Cable Modem + Satellite Services
+ DSL . T-1T,'g—3, Fractional T-1
- DS-1,DS-2,DS-3 or 1

+ Wireless Service
+ Ethernet (e.g. microwave)
+ Fiber (Lit and Dark)

+ Integrated Services Digital Network (ISDN)

Fiber Options

+ Leased Lit Fiber: Fiber-based broadband service,
owned and managed by service provider. Customer
pays a recurring fee to use the network.

* Leased Dark Fiber: Customer leases a portion of a
provider-owned and maintained fiber network and
pays to have that fiber lit in order to use that fiber.

* Program rules require applicants considering a
Leased Dark Fiber solution for their connectivity must
also request bids for a Leased Lit Fiber solution -
Utilize the “Leased Dark Fiber and Leased Lit Fiber”
drop-down option in EPC when submitting the FCC
Form 470.

Fiber Options

* Self-Provisioned Network:

» Complete customer ownership of a
high-speed broadband network.

* Customer hires a vendor to construct
the network or a portion of the network,
and owns and maintains that network
or portion.

Special Construction

Special construction refers to the upfront, non-
recurring costs associated with the installation of new
fiber (leased lit fiber, leased dark fiver, and self-
provisioning) to or between eligible entities.

Special construction charges eligible for Category One
support consist of three components:

1. construction of network facilities;
2. design and engineering; and
3. project management.




12/4/2017

Special Construction

+ Installation of all Category One non-recurring services
may begin six months prior to the July 1 start of

Category One — Voice Phase Down

Discount rate reduced by 20 percentage points each
funding year, until all voice services are completely

the funding year (i.e., or after January 1) if the phased out.
following conditions are met: ‘
— Construction begins after selection of the service
provider and a valid competitive bidding process. 70 50 30 10 0
— A Category One recurring service must depend on Gg ;ﬁ Zg g g
. . . Si il
the installation of the infrastructure. o o 5 3 g
— The actual service start date for that recurring 30 10 0 0 0
service is on or after the start of the funding year 20 g U L g
(JUly 1) 10 0 0 (o] 0
5] 0 0 0 0
0 0 0 0 0
Category One — Phase Down Category Two

Eligible Voice Services Subject to Phase Down

Centrex + Satellite telephone service
Interconnected VolP + Shared telephone service
Local, long distance, 800 + Wireless telephone service

service including cellular voice
« POTS - Excludes data and text
+ Radio Loop messaging

Circuits dedicated to providing
voice service only

What is Category Two?

« Category Two includes equipment and services
needed to bring broadband into and throughout
libraries.

« Subject to five-year budgets.
* Includes Internal Connections, Managed Internal

Broadband Services, and Basic Maintenance of
Internal Connections.

Category Two

Eligible Internal Connections

* Access points * Uninterruptible Power

* Antennas Supply/Battery Backup

+ Cabling * Wireless LAN

+ Caching Controllers

* Firewalls * Improvements,

* Network switches upgrades and software

* Routers necessary to support

* Racks eligible broadband
internal connections
components

Category Two

NEW - Managed Internal Broadband Services
(eg. Managed Wi-Fi)

+ Services provided by a third party
— Operation
- Management
— And/or monitoring of eligible broadband

internal connection components

* The third party may manage the library’s
equipment or provide the equipment as part of
a lease.
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Category Two

Basic Maintenance of Internal Connections
 Support for basic maintenance of eligible
internal connections such as
— Repair and upkeep of hardware
— Wire and cable maintenance
— Basic tech support
- Configuration changes

« Support for BMIC is limited to actual work
performed under the contract

Miscellaneous

Could fall into either Category One or Two
— Taxes, surcharges and other similar reasonable
charges
- Lease fees to rent or lease eligible components
— Shipping charges
- Training
- Installation and configuration
+ *New* Installation may be provided by a third
party — previously it had to be part of the
contract when you purchased the equipment.
Now you can have someone else install the
equipment.

Category Two Budgets

Category Two Budgets

What are Category Two budgets?

Each library receiving Category Two support starting
between FY2015 and 2019 will have a five-year budget
for Category Two products and services.

— USAC calculates a C2 budget for each library.

— The library can receive discounts on the cost of
C2 services up to its C2 budget amount.

— Products and services ordered in excess of an
entity’s C2 budget will not receive E-rate
discounts.

Category Two Budgets

How much is my budget?

For FY 2017, the pre-discount budget for a library is
calculated by multiplying the total area in square feet —
including all areas enclosed by the outer walls of the
library and occupied by the library — by $2.35, with a
minimum of $9,412.80.

- C2 budget multiplier is adjusted each year for
inflation.

Category Two Budgets

How much is my budget?

Example: Your library is 3,500 square feet.

- 3,500 square feet x $2.35 per square foot = $8,225.

— However, there is a $9,412.80 minimum budget.
Since the result of the calculation is less than
$9,412.80, the pre-discount budget is $9,412.80.

- Ata 50% discount rate, the library will receive
$4,706.40 in E-rate funds to spend on Category
Two services for the next 5 years: $9,412.80 x 0.5
= $4,706.40.
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Category Two Budgets

How much is my budget?

* You can use your pre-discount budget in a
manner that best meets your needs. You could
spend all of itin one Funding Year, spend 1/5
each year, or any other combination up to your
total.

+ Budgets are recalculated every year based on
current square footage, and can go up or down.

Technology Planning

Technology Plan

NO LONGER
REQUIRED!!

Still a good idea to have one!

CIPA

CIPA/NCIPA Compliance

(Children's Internet Protection Act)

Compliance with CIPA required for:
+ Internet access
«Internal connections
CIPA requires:
- Internet Safety Policy
- Technology Protection Measure
- Public Notice and Meeting/Hearing
SLD information on CIPA:
> hitp://www.usac.org/sl/applicants/step05/cipa.aspx

E-rate Forms
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E-rate Forms

There are four basic forms:

Form 470 (I want a service)

Form 471 (I have chosen a service provider)
Form 486 (I am receiving the service)

Form 472/474 (1 am paying my bills — give
me my money!)

EalE o

— New: Form 498 — to provide bank information
for direct reimbursement payments (BEARS).

Forms and Deadlines — FY 2018

Form or Event Deadline or Dates

Funding Year (FY) | > Funding Year you are currently applying for is 2018 - July 1, 2018 through June 30, 2019.

> Starts request for services. Must be posted at least 28 days before filing Form 471. Keep in
Form 470 mind: (1) timeframe for all bids (2) Form 471 filing window. Will receive Receipt Notification
Letter - RNL. Usually file around October/November each year.

v

Tells USAC what services you want, the provider, costs, discount %, contract or MTM, etc.
Form 471 window Form 471 can only be submitted during the Application Filing Window. Exact dates TBA. Will
receive Receipt Acknowledgement Letter - RAL.

» USAC's Program Integrity Assurance (PIA) staff review all applications, which can take

PIA Review months. PIAwill contact you with questions.
> Starting late Spring, Funding Commitment Decision Letters (FCDL) sent to applicants. This
FCDL sent 1
continues for months.
Form 486 »  Confirms start of service. Must be submitted no later than 120 days after FCDL date or 120
days after the Service Start Date, whichever is later.
> Getdiscounts on bills (SPI - #474) or reimbursements (BEAR - #472). Must submit Form 498
Form 474 | 472 Bank Account Information before submitting BEAR. BEAR due no later than 120 days after

the date of the Form 486 Notification Letter or 120 days after the last date to receive service,
whichever is later.

E-rate Forms

+  Libraries must retain copies of any E-rate
paperwork that supports current year for 10 years
after the last date of service.

- FY 2018: this is at least June 30, 2029.

- E.g., Contract from 2010 for recurring services,
used to support FY 2018 FRNs, must be kept
until at least June 30, 2029.

+  Documents may be retained in electronic or paper
format.

+  Exception: CIPA documentation — keep forever.

E-rate Forms

You must retain:

- FCC Forms and letters received from USAC (e.g., FCC
Forms 470, 471, 486)

- Anyother USAC correspondence.
- Copies of bids.

- Contracts/service agreements signed with service
providers.

- Correspondence with service providers regarding bidding
process.

- Copies of bid matrix or decision process for selecting
winning bid.

- Proof of delivery of the service and/or equipment.

EPC - /

E-rate Productivity Center (EPC)

The New E-rate Portal ¢ "5*‘ )

Starting in FY 2016,
most forms are filed via the
E-rate Productivity Center (EPC).

» http://portal.usac.org
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Why Move to a Portal? Advantages of the Portal
+ Move to one location for all program activities. * All of your forms, submitted
- Complete and certify program forms documentation, and requests are in one
— Obtain the status of applications location online and easily accessible.
— Submit requests
- Receive timely reminders and notifications « Users can access the portal from any
~ Respond to PIA questions device (e.g., desktop computer, laptop
— Ask USAC questions computer, tablet, smartphone) and any
+ Improve the customer experience. browser.

Streamline the application process.

How to Log In How to Log In

+ USAC creates an account for the applicant * Applicants will no longer need a Personal
organization and identifies an account Identification Number (PIN) to certify forms.
administrator. + Account administrators can create as many account

users as they wish, and decide which activities the

* Applicant organization types: users can perform (i.e., set their permissions or user

— Independent school rights).
— Independent library — Full user — can complete, file, and certify.
— School district — Partial — can complete, but not submit or certify.
Library svstem Can also update organizational info.
Y ,y . ) — View only - can see, but not do anything. Can
- Consortium / statewide applicant also update organizational info.

Apply Online - http://www.usac.org/sl/

ervi
L 1] Adn ve

R Universal Service Toos Forms payments [
JImE  Administrative Co.

Schools and Libraries Rural Healih Care  Lifeine  High Cost Contributors  Service Providers AC Home | Schoots and Libranes Program | Apply for -rate

ABOUT THE PROGRAM APPLICANT PROCESS vl SERVICE PROVIDER PROCESS Al

APPLY FOR E-RATE

ome | Schoots and Libearies Program

ABOUT THE PROGRAM

FOF

RESOURCES & TOOL;
Apply for E-rate
A

RESOURCES & TOOLS
Apply for E-rate
Farms

APPLICANT PROCESS SERVICE PROVIDER PROCESS

LATEST NEWS QUICK UINKS
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Universal Service
Administrative Co,

g

Universal Service
You are accessing a Universal Service Administrative Company (USAC) system. Ageioutipive Be;
This system is to be used to administer participation in the federal Universal Service
Schools and Libraries support mechanism in compliance with 47 C.FR. § 54, Subpart
F. This system may be accessed by authorized users only. By logging in, the user
represents that he/she is an authorized user. This system’s usage may be
monitored, recorded, read, searched, copied and/or captured and is also subject to
audit. Unauthorized use or misuse of this system is strictly prohibited and subject to
disciplinary and/or legal action, including criminal prosecution and civil penalties.

Use of this system indicates acceptance of these terms. Additional terms (i.e., a user
access agreement or contract) may govern your use of this system.

christa.burns@nebraska.gov

caceaceened |

Remember me on this computer

To accept these terms, click “| Agree.”

Forgot your password? SN €—

| AGREE

News Tas() Records Reporis  Acices 0O A ook vpacs ) Actor
My Landing Page
Funding Raquest Repart | FCE Form 478 | FCE Facm 47 | FCC Frm 43 | A  FE€
Form 00 SPIN Change | Srvie ubsteutan | wanags Uses | Wanage Organiestions
3 UEhC Wit | Camtact s | W efs NewsBrietis available.
Universal Service : S = =
™ Administrative Co. process. and other timely Information
Wectme, NEBSASKA LSRARY COMMSON al> i SRR _‘
ificati Updates
My Tasks. Participating —
Kudos ¥ Newsrief Frday November 32017
- — . Starred #
e o SUNewsBriefs 1 bie. This electronic
~Customer Service Cases Process. and other trnely information.
o - — - [ s
i Letters and invoice deadlines for FY2016. and relef from Certain E.<ate program deadines due to
Hurricanes Harvey,irma. and Mari
~FCC Forms and Post Commitment Requests o
A Newsret Frdsy October 22 2017
v Aot it [ - St Newsariefs NewsBrief is avalable. This
- o e rocess. and other tmely information
i i a1 e b BV vt {48 i A iutaras 1 £BE s s
Nows Teds(y  Raconls Reports News Tasks(5) Records Reports  Actions
. Records - Apglicant Entites
My Landing Page #78791 - NEBRASKA [ ] couareanew s | [[ennnce [--
Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486 LIBRARY
| Appeal | FCC Form 500 | SPIN Change | Service Substitution | Manage
Universal Service Users | Manage Organizations | USAC Website | Contact Us | Help COMMISSION
Administrative Co. R cosomersence  Modcatons  Addonsiiormaton  DicountRate  Category Two Budget  Contracts  FC Forms
/ FRNAppesis  News  Related Actions
Wekome, NEBRASKA LIBRARY COMMISSION!
Notifications Organization Details
a
Notfication Type - suso © Name NEGRASKA LIBRARY COMMISSION Applicant Type Library
Generates
i 787
N———— ; = s Entity Number 78791 Status Acthe
FEC Registration 0014232524
Notification Description Issued Date Generated By Generated On
Contact Information
No ftems avatatie Physical Address 1200 STSTE 120 Phone Number 402-471-2045
UNCOLN, LANCASTER. NE 685082020
Emall
iz Malling Address 1200 N ST STE 120
My Entities UINCOLN, LANCASTER, NE 68508-2020 Websmaum;
Entity Entity Number city stute Zip Code Account Administrator
NEBRASKA UBRARY COMMISSION 7791 UnCo e sa508 et
General Contact
Name Christa Porter
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List of Appeals

8 Applicant Entities
List of Applicant Entites.

News Tasks(3) Records  Reports  Actions

Cases created for Commtted Funaing Requests

Funding Requests

At o all Funding Request Mumbers (FANG)
Knowiedse Bae Center

E-ate help wtn AR guidance documents, and udkos

Legacy FEC Forms 509
Ust o FEC Form 5005 from Legacy System

SPm Changes
Ust of SPIN change requests:
st of Senvice Prowders.
Service subtitutions
st of Senvice sulstngion requests
sers
Oractony of s

Whistieblower Cases
st of Wristeblower Cases

Tasks (6) ds  Reports  Actions
= News Tasks(3) Records Reports  Actions
Pecceds  agplkant Entves
#78791 - NEBRASKA LIBRARY COMMISSION =P
« Newest -
Summary  Customerserace  Modfikators  Actionslformaton  Giscountfate Cotegory o Budget Corwracs £ Forms oo
FanAopes - me
Assigned to Me > | create rccrorm 71 171017544 - st
rate Productivity Camter CC Form 485 Notfkaton Lecer Sent by Me i, 111200
Therec ~ e Starred
tacn
e sroveet sTaTus FCC Form 471171015295 - test connectivity
Open x 3
accurate. DDEADUNE
erdhie  EPCApplication ASminisirator, Me
sottom Yo o | Review POF for rec Form 470 - #160044281 - Testing 470
verson oday
vattin7 days 2
NoxrsTers
: prowide mhether i or 0 93y your
il fll 3 e rembursed o dcounts
Fecromarn
Form 474 or
e
ease o a opy of T A fo your Fecords
T G,
.
Yeor 2016 wos uccesuly certed on 84172016
TN GO,
=
T e R)

News Tasks(3)  Recor

il
il
il

Al

Reports  Actions

My Landing Page
Applicant landing page

My Submitted Modification Requests (RAL)
Report for wewsng al the submitted Modification RAL Requestis)

RBE Funding Progress Report
Access the REE Furding Progress Report

News Tasks(3) Records Reports A

Contact Us
Create a customer senvice case

News  Tasks(d)  Records

My Landing Page

Al 4 cromtes whiteblower case
Suarred & o progs or waste, fraud and Welcome, NEBRASKA LBRARY .
use.
APPUCATIONS p 2 oY Notifications
SCuromar Smdte FCC Forms 471 Notification Type . nme O
£C Funding Requests expor the results. Ganerated
£PC Open Competitve Funding Year . Mot Generated
Bidding 4 search and Export Certifed FCC Forms 470
Nootcaton Description haued Oate Generated By Generated On
Mo e vaatie
My Entities
trory Entiy Number any state p Code
NIBASKA LIBRARY COMMISSON nm UNCOUN e ason
~My Tasks
Nome statin Oeadine
s ECF Enem £T1 YOI, v c1 1149 9M COT Assigred

Reports

Actions

Funding Request

FCC Form 470 | FC Form 471 | FCC Form 436
| Appeal | FCC Form 500 | PN Change | Service Substitution
Users | Manage Organizations | USAC Website | Contact Us | Help

10
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News Tasks(3)  Records

News  Tasks(3)  Records

My Landing Page
1

¥ Universal Service
Administrative Co.

lqa

— 5

Settings
Funding Request Report | FCC Form 470 | £
Appeal | FCC FOrm 500 | SPIN Change | 56 vme suumnnnns | manage
Users | Manage Organizations | USAC Website | Contact Us | Help

gn Out

"
Weicome. NEBRASKA LIBRARY COMMISSK
Notifications
Notification Type - Hisisg QM
Generated ¥
Funding vear v S Christa Porter
Notification Description ssued Date Generated By Generated On
W0 tems avafable Following
My Enti
entity entity Number city state 2ip Code
NEBRASKA LIBRARY COMMISSION 78791 uncow e eason
5 chsta porternetraska gov
vMy Tasks 4024712045 (Office)
Name Recetved status Deadine
Creste FCC Foum 4711710 . 1072002017 1119 PM COT Assigned

C Addtional Information  News

Reports  Actions

Related Action

News  Tasks(3)

Records.

Reports  Actions

& Manage pC User Profle
The proces atows or updates o the user profle

News  Tasks(3)

Rscords

Update User Profile

User Details

(2)

Username user Type
chvista burms@nebeaska gov Applicant
Primary Organization
"NEBRASKA LIERARY COMMISSION
First Name * Phone Number ©
[ovists sa24ma0es
Middle inaial Phone Extansion
Address Uine 2 2ip Code
saso8
2ip Code Extension
020

News  Tasks(3)  Records

Reports  Actions

My Landing Page

.
S
";'! Universal Service
;'. Administrative Co.
|

Wekome, NEBRASKA LIBRARY COMMISSION
Notifications
Notification Type

Funding Year

Notification Description

My Entities

Entity

NEBRASKA UBRARY COMMISSION

= saws o O
Generated
- Not Generated
Issued Date Generated By Genersted On
No ftems avatable
Entity Number city State Zip Code
78791 LUNCONY e 68508

Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486
Appeal | FCC Form 500 | SPIN Change | Service Substitution | Manage
Users | Manage Organizations | USAC Website | Contact Us | Help

News Tasks(3) Records  Reports

Manage Users
Existing Organizations

Organization 1D

= nemRASKA LIBRARY COMMISSION

[ |

Actions

ciey

UNCOLN

suate

NE

corae A v | 200 v vt v s |

[t vemrmassons |

11



News Tasks(3) Records Reports  Actions

Manage Users

Existing Organizations
Organization 10 aty state

NEBRASKA LIBRARY COMMISSION UNCOLN

creare aew usen || 400 ano Rewove exsvG usess |

MANAGE USER PERMISSIONS.

News Tasks(3) Records Reports  Actions

Create A User for NEBRASKA LIBRARY COMMISSION

User Details

userType
Aoplicant
First Name * Job Titie*
o .
Last Name® ‘Phone Number *
Middle iniial Phone Extension
Email
il Confiem Email*
Address
Address Line 1+ County
1200 NSTSTE 120 LANCASTER
Address Line 2 2ip Code *
68508
iy Zip Code Extension
uNcow 2020
State®
e -
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News Tasks(3) Records Reports  Actions

News Tasks(3) Records Reports  Actions

Create A User for NEBRASKA LIBRARY COMMISSION
User Details My Landing Page
user Type s Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 486
P = Appeal | FCC Form 500 | SPIN Change | Service Substitution | Manage
User Permissions ems e e s
you can destgna s e to each of your usersfor o " e portal Tis H TIVEISAL SHIVICe
table wil continue to grow as more functionalty comes onine. 1 Administrative Co.
i
 Full Aghts users can start. complete. subait and certy forms: i . —
 Parta ights users can start and enter data i the form,but cannot subimit and Certity them Welcome, NEBRASKA LIBRARY COMMESSIONS
 View Onvy users can andy see forms created by ciher People f your OBANZALON bl CARNCK reate farms hemsehves. ificati
 Form 438 Schoo or Ubrary Ofals can Stat Complete. SUBMIA, Certty. modily, and desctiate Forms 458, Notifications
P 498 onea il Cotc an S, compee ok o 498, crnl o e Forms 49 ottt o sk vps . status© O A1
 Post-Commement Full and Parta ights user can stat. comlete. an submit Spin Change and Fos S
e el ~) f— : i
Aoyl jon  OCOMMAMENt g permision AP Notfcation Description ssued Date Generated vy Generstedon
- Viewony v ViewOny v NoAwess v VewOny v VewOny v VewOny v o tems avasatie
My Entities
Entity Entity Number city sute Bp Code
NEBRASKA UBRARY COMMISSION 71 UNCo ne 63508
ctyt Zip Code Extension
uncon 200
State*
NE g
News Tasks(3) Records Reports  Actions News Tasks(3) Records Reports  Actions
Manage Organizations Manage Organizations
Existing Organizations Existing Organizations
Organization 1D ary state Organization 10 cry state
unco e I NEBRASKA LIBRARY COMMISSION UNCOLN NE

Ly nesuuscausnans coums

canceL

MANAGE ORGANIZATION
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Modify An Organization

County
s ~

= e
state®

Latitude / Longitude

User-ntered Latitude © Latitude
User-entered Longiuce © Longitude @

Urban/Rural

User Entered Urban/Aural Status

12/4/2017

Rural
a

Mailing Address
Mating address Is the same a5 physical sddress.

Address Line 1
1200 N STSTE 120

Address Line 2

Other Methods of Contact

Phane Number * Phone Number Extension

‘Website URL

Library Information

ry Sub-Type *

Is this library part of a iibrary system?

Check Al That Apply
Academic

Locale Code ©

FSCS KEY

rscsseq

Associated School District

BN NAME ar state
3845 UNCoL

vSearch for School D

BEN Search Name search

State Search Zip Code Search

FCC Registration Number ©

21p coE

CLEAR FILTERS || SEARCH

FCC Registration Number (FCC RN)

* Persons and entities doing business with
the FCC must obtain an FCC RN and
supply it when doing business with the FCC

* To look up your library’s FCC RN, or
request one, go fo:
» https:/ffjallfoss.fcc.gov/coresWeb/publicHome.do

Form 470

13
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Request services - Form 470

You post a Form 470 to:
—Open a competitive bidding process
- Notify potential bidders (service
providers) of the types and quantities
of services that you need

- Define the scope of your needs (e.g.,
a library building, a library system, a
state network)

Form 470

When is the FCC Form 470 not required?

* Multi-year contracts
* You do not need to file a new FCC Form 470 if
the contract is still in effect and the costs/services
are still within the terms of the establishing FCC
Form 470.
» NOTE: You do still need to file a new FCC Form
471 requesting E-rate support each funding year.

Form 470

When is the FCC Form 470 not required?

* Applicants are exempted from the competitive
bidding rules when ordering business-class Internet
access services, if:

— the pre-discount cost is $3,600 or less annually
($300/month), and
— the bandwidth provided is at least 100 Mbps
downstream and 10 Mbps upstream
— service and price are commercially available
* Cost can include one-time installation charges and
eligible equipment charges and services.

My Landing Page

unding Request Report | FCC Form 470 | FCC For
Appe | FCC Form $00 | SPIN Change | Service
sl . Users | Manage Organiations | USAC Website |
@imil Universal Service | Mansgs O
Sim®  Administrative Co.

[

Weicome., NERRASKA LIBRARY COMM:

Notifications

Notification Type Staws © O

Funding Year
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Consultant Information
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Contact Information
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[ ] =
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technology gous.
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My Landing Page

Universal Service
Administrative Co.

Notifications

vFCC Forms and Post-Commitment Requests

O FCCForms status @ A
Post.Commitment Requests incompiete
FormType  FCC Form 470 - Corines)
Funding Year 2016 .
Nickname Application Number Funding Year Status
N 160041420 2016 Certified
Testing 47 160044281 2016 Incomplete

FCC Forms and Post-Commitment Requests
@cciam f—

NLCA4702016 - #160041420 |

- Billed Entity Information

~ Application Type and Recipients of Service

“Contact Information

«Services Requested

Technical Contact Information
State o Local Procurement Requirements

Receipt Notification Letter (RNL)

* Letter issued by USAC that summarizes
the information provided in the Form 470

* Applicant can use the RNL to make
corrections or changes

* Gives the Allowable Contract Date
(ACD) - the date 28 days after the Form
470 is posted to the USAC website

Records.

usacy “ € Form 470 - 160041420
for Funding Year 2016 was Successfuly posted to the USAC website on 3/29/2016, This.
posting begins the required 28 d The alo

date 15 4/26/2016.

1L IMPOrtant that you review this form now to make sure the products and senvices
You require have been comectly posted and. If necessary, take any appropriate
correctie action ssible, You are allowed to correct certain errors on your
form but not others. For fiekds that allow a correction, you will be sbie Lo edit the
information i the form field cirectly.

on a5

To determine what corrections are siawable and why, see the List o corr
minssterial and clerical errors” on our website

NEXT STEPS

wat your service pe =) and sign
any contracts.

Use the Form 470 Appication Number snown above in any Farm 471, Black 5 Funding

Request that cites this Form 470, Share this number with those schools andor lbraries
#ho may wish to cke this Form 470 n their Formis) 471

Follow all appicabie state and local procurement Laws and be prepared to
Gemonstrate compliance with these

Watch our website for information about the Form 471 filng window.- You can view
your entee Form 470 by clicking the lnk below,

Application Mumber 160041420
Entity Wumber 28943

ABowabl Contact e 2 291

able Contract No

fication <processmodel

sortal.usac.org>
| EPC Notification: Allowable Contract Date Reached for FCC Form 470 # 160041420

The Allowable Contract Date for FCC Form 471
proct require you to keep the bidding open loager

Your pext bids received. g service pr
tink below to view yous FCC Form 470 and open the attached document to Jearm more sbout bow to evaliate bids and select your servace provider

Form 470 Daskbossd

Thank you

Usiversal Service Admunstration Company

Records  Reports  Actions

160041420 has been reached. You may sow close yous comperitive biddiag process valess state and Jocal

and then eates into a legally bisding agreement o sign a contract. Click the

5 recenved, seiect the winning and then enter ito 3
legaty 1 Click the ¢ more how to
‘evaluate bids and select your service provider.
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What is Competitive Bidding?

+ Competitive bidding is a formal process to choose the
vendors/service providers who provide your products
and services

— Describe your desired services and requirements
using FCC Form 470 (and RFP if applicable).

— Service providers read your documents and bid on
your services.

— Wait 28 days then compare the offers you receive.

- Select the most cost-effective bid using price of

the eligible products and services as the primary
factor

Competitive bidding

After you close the competitive bidding
process for your services (on or after the
Allowable Contract Date):
- You can evaluate the bids received
—You can choose your service provider(s)
- You can sign a contract or legally binding
agreement
- You can post a Form 471 — BUT, only
during the Application Filing Window

Competitive bidding

+ Must have a fair and open bidding process

— All vendors are treated the same; have access to
same information

- Vendors cannot be involved in your 470

+ Must choose most cost-effective bid
— Cost must be primary factor
— Fully document your bid review process and any
decision(s)
+ Record dates of any decisions, actions taken, etc.

Competitive bidding

Bid Evaluation Matrix (sample)

S

Price of the ELIGIBLE goods 25
and services

Prior experience w/ vendor 20 20 0 20

Prices for ineligible services,

products & fees 25 20 15 25
Flexible Invoicing: 472 or 474 15 0 15 15
Environmental objectives 5 5 3 2
Local or in state vendor 5 5 5] 5]
Total 100 65 68 92

Zero Bids or One Bid?

+ If you receive only one bid, and it is cost-effective,
you may accept it.

— Document your decision with a memo or email
for your records.

+ If you did not receive any bids, you can solicit bids.

- Reach out to vendors in the area.

— Ask your current service provider to submit a bid
or to send you an email that they are willing to
continue to provide service at your current level
and cost.

Form 471
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Choose services — Form 471

You post a Form 471 to:

—Report information on the service
providers and services you have
chosen, and the costs.

—Includes discount calculation
information including student NSLP
counts

— Certify your compliance with program
rules

Choose services — Form 471

+ USAC recommends communicating with your
service provider:

— If you need help completing technical
details

— To notify them of your desired invoicing
method

Form 471

* File after the Form 470 has been posted for at
least 28 days AND contracts or legally binding
agreement in writing are signed (if the service
requires a contract) AND the Application Filing
Window opens

* FY2018 Filing Window for Form 471 - TBA
* Must be filed each funding year
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lll.m. Universal Service Users | Manage Organizations | USAC Website | Contact Us | Help
Sim®  Administrative Co.

Wekcome, NEBRASKA LIBRARY COMM
Notifications

Notification Type = stats @ O

Funding Year

ted

Notication Description Issued Dace Generatedy Genersted on
No ems avotatie
My Entities
entiy ity Number city sue 25 Code
om Uncow e cason

News Tasks(4) Records Reports  Actions ()

FCC Form 471 - Funding Year 2017

NEBRASKA LIBRARY COMMISSION (BEN: 78791)

»FCC Notice Required By The Paperwork Reduction Act (OMB Control Number: 3060-0806)

Billed Entity Information

CMMISSION

Application Nickname
Please enter an application nickname here. ©°*

|
FCC Form 471 Help

DISCARD FORM SAVE & CONTINUE

+ Must file a separate - Add one per service type * Add one or more per FRN

Structure of a Form 471 Funding Request

Adding a funding request is a two-step process. For each service, you create an
FRN (Funding Request Number) and then create one or more FRN line items to
provide the details.

FCC Form 471 Funding Request FRN Line Item

471 for each

i « Provides summary * Provides details about the
category of service jnformation individual services or
+ Each request is identified by ~ Products listed on the
a unique Funding Request funding request

Number (FRN)

‘- Internet Access < Line ltem 1
+ Category 1 \—‘
T, |+ Digital Transmission Line Item 2

Service [ Linettem1 ]

« nemal Comect
+ Category 2 Lie o 1.
‘ « Internal Connections + Line Item 1
« Line ltem 2
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Acronyms and terms

* Funding Request Number (FRN) - the
identification number assigned to a Form
471 funding request

« Service Provider Identification Number
(SPIN) — the identification number
assigned by USAC to a service provider

« Service providers may have more than
one SPIN in order to identify separate
business units, different states in which
they operate, etc.

Receipt Acknowledgement Letter rav

+ Letter issued by USAC to the applicant and
service provider that summarizes the
information provided in the Form 471

* Ministerial and clerical errors can be
corrected using the RAL until USAC issues
the Funding Commitment Decision Letter

+ Applicants can request funding reductions,
but not funding increases.

News Tasks(4) Records Reports Actions i

Producs

Application Review

Application review

USAC reviews your Form(s) 471 to:

— Check the eligibility of the libraries and their
discount levels

— Verify that the services you requested are
eligible for discounts

— Give you an opportunity to make allowable
corrections to your form

- In some cases, ask for additional verification
of your compliance with program rules

Program Integrity Assurance (PIA)

« the USAC group that reviews and makes funding
decisions on program applications

* You have 15 days to respond to PIA questions.

* You can ask for an automatic seven-day
extension if you need it.

* To answer inquiries, ask for extensions, or find
your reviewer’s contact info:

* Navigate to the FCC Form 471 in EPC.
* Choose "Related Actions.”
* Choose “Respond to Inquiries.”
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Funding Commitment Decision Letter (FCDL)

» FCDL reports status of individual funding
requests:

* Funded
* Not funded
* As yet unfunded (internal connections)
« Canceled
* May receive more than one FCDL
* Use info on FCDL to prepare Form 486

portal@usac.org on behalf of EPC Application Administrator <EPC.Application Administrator@usac.org>
EPC Notification - E-rate Funding Commitment Decision Letter (FCOL) avaitable for Application 161036406
The Funding Commitment Decision Letter (FCDL) foc application 161038406 (NLC4712016). filed by NEBRASKA LIBRARY COMMISSION (BEN.
78791), has been issued. To view the FCDL, login to USAC's E-rate Productivity Center (EPC) by chicking on the link below. From your landmg page, navigate
enter Notification for this appl eady been generated, see a ik that
3 oa View N s your News Feed 10 view the FCDL details
1€ you have questions, o befieve that you received please Contact Us JSAC Clieat S (858) 203-8100 for
assstance.

Thaak yoa,

Universal Service Administrative Company

NOTE: Pieaze do not reply to this emal.

News  Tasks(4)  Records

My Landing Page
. Funding Request Report | FCC Form 470 | FCC Form 471 | FCC Form 406

- [ Appea | FCC Form 500 | SPIN Change | Service Substiution | Manage

Users | Manage Organizations | USAC Website | Contact Us | Welp

Universal Service
®  Administrative Co

Welcome, NEBRASKA LIBRARY COMMISSION!
Notifications
Notification Type  £¢OL = saws© O Al
Generated

Funding Year | 2016 Not Generated

Wave Number -
Notification  Descrigion Issued Date  Generated By Generated on
FcoL FCCForm 471161038406 W/E/2016 e i
My Entities T
entity Entity Number city state 2ip Code
NEBRASKA LI oMMSSION 78791

ncoLN = eas8

News  Tasks(4)  Records

My Landing Page

P Funding Request Report | FCC Form 470 | FCC Form 471 | FEC Form 486

oml  Appeal | FCC Form 500 | SPiN Change | Service Substitution | Manage

[T15 B Universal Sarvice Users | Manage Organizations | USAC Website | Contact Us | Weip
i
g

M®  Administrative Co

Welcome, NEBRASKA LIBRARY COMMISSION!
Notifications
Notification Type  £¢OL = saws© O Al

Generated
Funding Year | 2016

Not Generated

Wave Number .
Notfication  Descrigtion Issued Date  Generated By Generated On
FCoL FOCForm 471161038406 8612016 christabums@nebraskagor  W/B2016 3SIPMCDT  View Nout

My Entities

Entity Entity Number ciy state Zp Code

NEBRASKA LIBR

commssIon 78791 ncoLN = eas8

News Tasks(4) Records Reports  Actions

Rate Productivity Center Thank you for your Funding Year 2016 Application o

for
Universal 4 for any assistance review.

This past contains your Funding Commitment Declsion Lemter for the £ 2016 FCC Form
471 Application Number 161038406 for NEBRASKA LIBRARY COMMISSION - BEN 78791
The attached

the funding
A requests and the FCOL . The

a FCDL date f5 8/6/2016.

Updates

Participatiog p made for

Kudos ¥ This| spr  program. To

Starred '

toresd,
xpand at of the columns i the Gocument (n Excel, double cick on the divder between
the column headings. &8, elc)

Wi are also sending this

- you e your FCC
Form 486, Receint of Service Confirmaion Form.

The FCDL Suppiement P e
for appealing USAC'S funding decsiors.
The More info” ade to
your 2
notification for easy printing.
Next steps
Work with your o ‘

you wil reques: reimbursement from USAC after paying your bil n fu

‘Review the Chigren's Intermet PYotection ACt {OPA) requiements

File the FCC Form 486 crce you are ready to begin receving senvices.

fyou are paying the full i, Invoice USAC sing the FCC Form 472, Bifed Entty
Appliant Reenbursement (BEAR) Form.

News  Tasks(4)  Records

File the FCC Form 486 0nce you are ready 10 begin (eceiving services.
if you are paying the full bill invoice USAC using the FCC Form 472, Billed Entity
‘Applicant Reimbursement (BEAR) Form.

2018 KCOL Supplemant

FCC Foem 471

Application umber 151038406

Billed Endity Numbor 70
[
Billed Entity Name  NEBRASKA UBRARY COMMISSION
Billed Endlty FCC RN 0014222524

Appicants Form
Wdantitior

MCAT26
FCOL Date Aug 6. 2016
Approved Amount $232274
Doniad Amowst 5000

Nostcation
on. covata s

Generoted B

Noatication

e aion 08982016 4.5 PM EDT
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Appeals

» Funding denials can be appealed
* Generally, appeal first to the SLD
* Then appeal to FCC if SLD denies appeal
Must be filed within 60 days of denial on FCDL
» FCC has been granting many appeals

* But can take a year or more
» See Appeals Procedure on SLD Website:

» http:/lwww.usac.org/about/about/program-
integrity/appeals.aspx

Form 486

Start services — Form 486

You post a Form 486 to:

— Notify USAC that services have started
and invoices for those services can be
processed and paid

— Report your status of compliance with

My Landing Page

[

wrmi ) :
@imiN Universal Service

Sim®  Administrative Co.
Welcome, NEBRASKA LIBRARY COMM
Notifications

Notification Type

Funding Year

Y

Users | Manage Organizations | USAC Website |

unding Request Report | FCC Form 470 | FCC For
Appeal | FCC Form 500 | SPIN Change | Service

Stats @ O A

CIPA (if needed) ki ourpitn = Py P
+ All the information you need to complete your Wy Entities
486 is in EPC and auto-fills into your 486. T e

Create FCC Form 486

e
Select FANS Detaded info Centfication Preview

ization Details

FCC Form 486 Details

Funding Year*

Nickname *

Contact Information

Main Contact Person *
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FCC Form 486

Form 486

» Form 486 deadline is 120 days after

service starts
—OR-

* 120 days after date of Funding
Commitment Decision Letter date,
whichever is later

* October 29 deadline for FCDL before
July 1

Form 486 Notification Letter

Letter issued by USAC to the
applicant and service provider after a
Form 486 has been processed

EPC Application Administrator <EPC.Application Administrator@usac.or

portal@usac.org on behaif of £
USAC Notification - E-rate FCC Letter avaiable for FCC

USAC

The FOC Form 456 Ne
Feed, Log i to USAL

Lester for FCC Form 486 #8338 (NLCA862016). filed by NEBRASKA LIBRARY COMMISSION, bas been posted in your News
Productiviey Cesster (EPC) by cheking on the hink belovw 1o view the details

Logm 0 ERC

If you ave questioas, or believe that you received this notification i eror, please Contact Us os call the USAC Client Service Buresa at (888) 2035100 fos assistance

y NEBRASKA LBRARY COMPASSION (BEN T5791)

o Ao 17,2016
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Forms 472/474

Invoicing USAC - Forms 472/474

Applicants have a choice of two invoicing
methods to receive discounts:

- Billed Entity Applicant Reimbursement
(BEAR) Form 472

* to receive reimbursement after you have
paid your bills in full

— Service Provider Invoice (SPI) Form 474
* to receive the discount on your bills

Invoicing USAC - Forms 472/474

BEAR Form is filed by the applicant after they
have paid for the services in full.
— Form due October 28, 120 days after last
service date, June 30
— Or 120 days after date of Form 486
Notification Letter

SPI Form is filed by the service provider after
the applicant has been billed for the non-
discount portion of the cost of eligible services.

BEAR payments to applicants

* As of July 1, 2016, applicants will
receive direct reimbursement from
USAC.

« Electronic bank transfers only. USAC
does not issue checks.

* BEAR Form is not in EPC yet.

Direct Payment — Form 498

Form 498 - to provide USAC with banking

information.

* You must submit the 498 and your bank
account documentation before you can do the
BEAR Form.

« Basic banking information: Contact person,
Applicant (library) information, Bank
account and routing numbers.

« NEW: Will need a Federal Employer ID
Number (EIN/TaxID) — used for payroll.

Direct Payment — Form 498

« NEW: DUNS Number: Dun & Bradstreet “Data
Universal Numbering System” — used to identify
business entities.

* Free to get one if it is required for a federal form -
E-rate qualifies.
* Check to see if you already have one: D&B's online
D-U-N-S database:
or call
(866) 705-5711 to speak to a representative
* Apply online through Dun & Bradstreet's website:

28


https://www.dandb.com/dunsnumberlookup/
http://www.dnb.com/get-a-duns-number.html

12/4/2017

Nows Teds(y  Raconls Reports News Tasks(5) Records Reports  Actions
" Records - Apglicant Entites .
My Landing Page #78791 - NEBRASKA [EP[conreanowusen [anace [--
s Funding Request Report | FCC Form 470 | FCC Form 471 | LIBRARY
= | Appeal | FCC Form 500 | SPIN Change | Service Substitution | Manage
wrmp ) Uses | Manaps Orgaiation | USAG wabse | CotactU | el COMMISSION
Universal Service 1o !
BB Administrative Co IR coomersovce  odfctors Ao ormton | Oectte Category woBugget Contracs 6 o
L / FRNAppesh  News  Related Actions €=
Wekome, NEBRASKA LIBRARY COMMISSION
Natifications Organization Details
Notification Type - Siain® QM Name NEBRASKA LIBRARY COMMISSION Applicant Type Lirary
Generates
Entty Number 7791 St Acie
Funding Year i - Not Generated .
FEC Registration 0014232524
Number
Notification Description Issued Date Generated By Generated On
Contact Information
No ftems avatatie Physical Address 1200 STSTE 120 Phone Number 402-471-2045
UNCOLN, LANCASTER. NE 685082020 el
iz Mailing Address 1200 N ST STE 120
My Entities UINCOLN, LANCASTER, NE 685082020 Wehstea/ome:
Entity Entity Number city Sine Zip Code Account Administrator
NEBRASKA UBRARY COMMISSION 7791 UnCo e sa508 et
General Contact
Name Christa Porter
News (5 Records  Repors  Actions ‘ ) Hews Records  Mepors  Acions [V )
Records - Applcant enives
v #78791 - NEBRASKA LIBRARY COMMISSION er|
#78791 - NEBRASKA LIBRARY COMMISSION (=) 3 3 : i ;
Summory  CistomerServce  Modificatons  Addeionstnformas cuntRate  CategoryTwoudget  Comracts  FCC rorms -
-
5 crestea Newuser
Thisfunceon aliws you 9 creste a user for your entty. Create a FCC Form 498
B Addor Remove Existing Users R —
T T TR e b i s s NEBRASKA LIBRARY COMMISSION - -
gy Orpciaation emecon GeneoFmanc Crn o ——" scronr ey
Y « o o st b~ S b - ohcu
§  Modity Account Administratar ) X e gtz
This process . ncvican Application Nickname
§  Creste s Customer Service Case S T SO I

¥oucan ako

subenit 3 spectic request o an stachment == =
Organization Information

Manage General Contact

i o s you 0 gt 0 el contc o oo sy o S it

Manage Annexes Nama Company  Deing Besioess As (DBA) o Formarly Ksamn A3 "

an ey Fodrad I o1 TAX'D umber of Heding Company
Manage Organization Relationships
Process to aiase an OrBanaarion 1o another Organzaton [RT—

Create FCC Form 470
T unction altows you 10 creste an FCC Form 470 foryour enty.
Create FCC Form 471

Ths unction sllows you to

e spCC Form 471 for your ety

Create FCC Form 458
This unction lkoms you 1 Create an FCC Foetm 498 or your ently,

e R

USAC Customer Support <customersupport@usac.org>
Banking Information Required for 498 ID (SPIN)

B, oo

© Vou forwarded this message on /1172016 22990,

USAC EnEspafiol Subscrde ContactUSAC  Sea

Universal Service
Administrative Co.

Tooks Forms  Payments EPC

AbowUSAC  Schools and Libraries Rural Health Care  Lieine  High Cost Contributors  Service Providers
USAC Home | Schooks and Libearies Program
X IOVA

" o " ABOUT THE PROGRAM
Please submit the documentation online. In the form, provide this inform ation:
Getting Staed - 3
+ Confimation No./ Fler ID / Form 498 10: 443016900 S File Along with Me
+ Company Name: NEBRASKA LIBRARY COMMISSTON st ket }
ot Auke A step-by-step guide
1f you need further assistance, please call us, Monday through Friday from 9:00 AM to 5:00 PM ET, at o o8
(888) 641.8722 aod slect ption 5, then Option 2, of smalus any time. o check on your 498 1D Glossay of s (POF) tofiling and receiving
status, visit the Form 498 ID Status Tool. Fids funding

Thankyou, RESOURCES & TOOLS
Apply for Eate

uSac Gustomer suppert e

(888) 637-6226; finops-processing@usac.org Blog- Fée Along with Me

APPLICANT PROCESS vl SERVICE PROVIDER PROCESS -
“8iled Entity Applicant Relmbursement (BEAR) for the Schools and Libraries (E-rate) Program Reference Aves

Tools

Latest News
I e oy Samples & Exanies

shosteuna@nstraa.asy Tranings & Ovsreach
- Sukirh s Gt E cate Productivity Canter (EPC) Outage Du 1o FY2017 Eligble Senaces List - Now Avistle
i - . | Systom Maintenanca: Sunday, November 13 (11/10

LATEST NEWS. QUICK LINKS
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EnEspiol Subscribe ContadUSAC -
i
LN 18 Universal Service
3ImE  Administrative Co.
About USAC  Schools and Libraries Rural Heath Care  Lieline  High Cost Contrbutors  Service Providers Helping Keep Americans Connected

= and Loraries Program | forms e e e e ]

ABOUT THE PROGRAM APPLICANT PROCESS SERVICE PROVIDER PROCESS. |
BEN:

FORMS e
Persoral identificston Number (PH]
Email
Last Name:
Login

FAQs

RESOURCES & TOOLS

Terms and Cc qe
FCC Form ‘UK Terms and Conditions of PIN Usa:

FCC Form 473

Invoicing USAC - Forms 472/474

Thu 10/19/2017 3:47 PM

* BEAR Notification Letter — a letter issued no-reply@solixinc.com
by USAC to the appllcant and serv'ce = taOnlme BEAR 2711762 successfully submitted.
provider after a BEAR has been processed '

@ if there are problems with how this message is displayed, click here to view it in a web browser.

. Quarterly Disbursgment Repprt —areport i e
issued to the app|lcant detalhng all Online Bear Submit Date: 10/19/2017

invoicing activity (BEARs and SPIs) during View Beat Detals
the previous quarter

Getting help

SLD Client Service Bureau (CSB)
-1-888-203-8100
— Submit a Question -

> http://www.slforms.universalservice.
org/EMailResponse/EMail_Intro.aspx

USAC website — www.usac.org/sl
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Useful Links Questions???
SL News Briefs - .
> http://www.usac.org/sl/tools/news/default.aspx Christa Porter
Application Process - Library Development Director
> http://www.usac.org/sl/about/getting- Nebraska Library Commission
started/process-overview.aspx 800-307-2665
E-rate Central )
> http:/fe-ratecentral.com/ christa.porter@nebraska.gov
Funds for Learning http://nlc.nebraska.gov/erate/

> https:/lwww.fundsforlearning.com/
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