TO: Library Broadband Builds Nebraska Communities Project Libraries
FROM: Mary Jo Ryan

RE: Promoting Your Public Computer Centers

So, now you have your equipment and are thinking about an Open House to celebrate your Library Broadband Builds Nebraska Communities project. Please let us know when you have a date firmed up. We would love to send a representative from the Library Commission and it would be great if they could make a few SHORT remarks to help the community see that the Library Commission and our partners and funders have made a significant contribution to this effort. 

We’ve had some great Open House experiences, including early ones in Neligh and Wayne. Most are very informal (but fun) Open Houses and I can share with you how some of them were organized. We usually have a brief program at a specific time (with each person speaking for just a few minutes). The Library Director welcomes all the visitors and talks about the difference that access to these public access computers can make for the community. She/he also introduces local officials that stopped by (council, library board, school board, extension agent, courts, etc.). Nebraska Library Commission staff give a short overview of the Library Broadband Builds Nebraska Communities project and how it is rolling out across the state. If there are Program Partners in attendance, they are asked to speak. In some sites, the local Judge represented the program partners and spoke about how the courts are putting more information online so that citizens can come into their libraries to get access to government information. 

The Directors have been asking folks in the audience to speak if they have anything to share about how the Public Computer Center can be used by the community and the response has been really cool. For example, a school board person talked about how the public access computers are an asset to the students for homework, a mayor welcomed folks to the community public computer center and talked about what a boost this can give economic development, someone from the local Health and Human Services spoke up about how people who need help with elderly relatives and other folks in need can access information for services to the elderly and other Health and Human Services information, and the local Extension Agent talked about how she used the laptop computers with nine 4-H students to complete an educational experience online. These events are very informal, but quite informational. Folks came and went, had snacks, took a look at the computers, tried them out, and visited with the staff (and each other). 

If you are interested in feedback from a library director that has already “been there,” I’m sure that Kate Ostenrude (402-887-5140, nelighpub@frontiernet.net) or Lauran Lofgren (402-375-3135, llofgren@cityofwayne.org) would be happy to visit with you about how they planned and scheduled their very successful Open Houses. Also, please don’t hesitate to contact me if I can be of any help. Thanks again for organizing this celebration of your Library Broadband Builds Nebraska Communities public computer center…thanks, mjr 

PS: We do have some resources to share with you that might help you with your Open House. You can access them from the promotion page of our special blog for the Library Broadband Builds Nebraska Communities project at http://lbbnc.nebraska.gov/?page_id=119. We hope these materials help you announce the event to your local citizens and regional media. Also posted is an event planning sheet, sample posters and logos. We can send you a value sheet in case you want to use this to communicate with anyone or have some made up to hand out at the event. It really helps to be able to show the community that an investment has been made in these library computer resources. Please share your local publicity with us.
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