SUBSCRIBER AGREEMENT

Lyrasis will include

(“Licensee”) as a “Member” library in its “Consortium eBook Agreement” with netLibrary, a
division of OCLC Online Computer Library Center, Inc. (“netLibrary”) in order to allow Licensee
access to Lyrasis’ Shared Collection(s) via Consortium’s nL Website. If Licensee so desires, Lyrasis
will also provide ordering and billing for individual libraries for Unique Collection(s) and

individual ebooks via Member’s nL Website. Licensee agrees to the terms and conditions
specified in the “Consortium eBook Agreement” and the “Library eBook Agreement: Lyrasis
Member Terms and Conditions”. Certain terms that are capitalized but not defined in this
agreement have the same meaning as is attributed to them in the “Consortium eBook
Agreement”. These agreements represent the agreements for access to and use of the Shared
Collection(s) and Unique Collection(s), if applicable, and the related eBook Services. Licensee
agrees to abide by all such terms and conditions, as such may be revised from time to time, as if
such were fully set forth herein.

1. This agreement is dependent upon the “Consortium eBook Agreement” remaining in
effect between Lyrasis and netLibrary. Lyrasis will notify the Licensee prior to
the expiration of the "Consortium eBook Agreement” so that Licensee can make
other arrangements for access.

2. Licensee agrees to access and use the Lyrasis Shared Collection(s) and
purchased Unique Collection(s) and individual eBooks in accordance with the
“Library eBook Agreement: Lyrasis Member Terms and Conditions”. Licensee will
exercise reasonable good faith efforts to inform Patrons of restrictions on use of
netLibrary.

3. Licensee agrees to pay Lyrasis fees as invoiced. All changes shall be due thirty
(30) days from the date of receipt of the invoice reflecting such charges. Lyrasis
will advise netLibrary of Licensee’s failure to abide by their terms, including payment
related matters. netLibrary will decide whether to continue service in these
instances. A Licensee participating through Lyrasis in the Unique Collection(s) is
not eligible for credits related to a possible overlap in titles with those in the Lyrasis
Shared Collection(s).

4. Licensee will fill out the necessary order information.
5. The Agreement shall be governed by and construed in accordance with the State of
6. Warranty Disclaimer — EXCEPT AS EXPRESSLY PROVIDED OTHERWISE

HEREIN, CONSORTIUM’S NL WEBSITE, MEMBER’S NL WEBSITE(S), EBOOK
SERVICES AND ALL EBOOKS LICENSED ARE PROVIDED “AS IS” WITHOUT
ANY WARRANTY OF ANY KIND, AND NETLIBRARY, ITS CONTENT PROVIDERS
AND LYRASIS EXPRESSLY DISCLAIM ALL IMPLIED WARRANTIES, INCLUDING
WITHOUT LIMIT THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. NEITHER NETLIBRARY, ITS
CONTENT PROVIDERS, NOR LYRASIS WARRANTS, GUARANTEES OR MAKES
ANY REPRESENTATIONS REGARDING THE USE, OR THE RESULTS OF THE
USE, OF CONSORTIUM’S NL WEBSITE, MEMBERS’S NL WEBSITE OR ANY
EBOOK. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY
NETLIBRARY, ITS EMPLOYEES OR LYRASIS WILL CREATE A
RESPRESENTATION OR WARRANTY OR IN ANY WAY INCREASE THE SCOPE
OF NETLIBRARY’S OBLIGATIONS HEREUNDER, AND LICENSEE MAY NOT
RELY ON ANY SUCH INFORMATION OR ADVICE.



7. Confidential Information. To the extent allowed by applicable law, Licensee agrees
that it shall not use or disclose information relating to (i) the terms of this Agreement,
(i) the content of reports delivered hereunder, or (iii) pricing terms or arrangements
under this Agreement; provided, that Licensee may disclose such information to its
permitted Member organizations and Patrons subject to the restrictions set forth
above with respect to further disclosure by such Members and Patrons or as required

by law.

8. In the event that netLibrary is unable to fulfill its responsibilities Lyrasis or its
permitted designee is not required to assume the responsibility for providing this
service.
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