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Sending a letter to the editor of a local newspaper is an effective way to voice an opinion to local policymakers and community leaders, and to educate them about why they should support the library. They are great grassroots organizing tools and an easy way to involve supporters in Opportunity Online communications efforts. A letter to the editor should draw a connection between a recent news story and a library's priority issues, or praise a recent article or editorial.  
Below are two templates that may help eligible libraries prepare their own letters to the editor regarding the Opportunity Online hardware grants. For maximum impact, libraries should identify community members that can endorse the letters and work with those individuals to insert specific examples of how their local library is benefiting them and the community. 
General Letter 
This is a general letter to the editor template that could be written from a variety of sources in response to library-related news coverage, news about the Opportunity Online hardware grants, or about current community issues such as education or the economy. For example, the letter could be written and submitted by: a person who has researched important personal health care information at the library; a director of an after-school program that focuses on how technology at the library helps youth develop new skills; or a small business owner who believes free technology access benefits the local economy.
Dear Editor,

In response to your recent article [NAME OF ARTICLE, DATE], I would like to offer perspective on how our local library is [INSERT STATEMENT ABOUT HOW THE LIBRARY BENEFITS COMMUNITY THROUGH FREE ACCESS TO TECHNOLOGY].
In today’s society, computers and the Internet have become central to how we look for and use information that improves our lives. According to a recent study by the American Library Association, nearly three-quarters of libraries (73 percent) are typically the only provider of free Internet access in their communities. Unfortunately, [NAME OF LIBRARY], like many others throughout the country, is having trouble maintaining funding to keep up with advancing technology and provide enough computers to meet the increasing needs of our community. 
To help, the Bill & Melinda Gates Foundation recently offered our library an Opportunity Online hardware matching grant designed to replace [and/or add] computers so more people can benefit from the world of online information. [$X] of local funding is needed to secure this grant. 

The future of our community depends on [NAME OF LIBRARY]’s ability to sustain quality services that provide opportunities for all people. Let’s make sure our library gets the support it needs to make this happen. Visit your local librarian to see how you can help.
[NAME]

[AFFILIATION]

[PHONE NUMBER]

Match Completion Letter 
This letter to the editor template can be used following news or announcements about a library’s successful completion of its match requirements for Opportunity Online. Libraries may want to consider working with a local patron to include information on how the library’s technology services have benefited them.
Dear Editor,

In response to your article, [NAME OF ARTICLE], congratulations are in order for both [NAME OF TOWN/COUNTY] and the [NAME OF LIBRARY] for their dedication to providing free, quality access to computers and the Internet for all people. By raising the required [$X], they have qualified for the first half of a [$X] grant from the Bill & Melinda Gates Foundation that will help replace [and/or add] computer workstations at the library.

In today’s world, the Internet is a vital tool that can help people find jobs, further their education, research important health issues, and share ideas. Our library is helping to ensure that all residents of [COMMUNITY NAME] are able to seek these opportunities regardless of whether they can reach the Internet at home. [INSERT PERSONAL STORY OR INFORMATION ABOUT HOW THE LIBRARY HAS BENEFITTED THE SIGNER]
We should be proud to live in a place where our community leaders understand the importance of libraries and the services they provide. Let’s make sure we give our library the support it needs to thrive.  
[NAME]

[AFFILIATION]

[PHONE NUMBER]
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