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Make sure to FIRST install the new version of Kurzweil 1000 software before 
installing ZoomText version 10 and that the ZoomText keyboard is attached to 

the ADA computer! 

1. Log on to the ADA computers administrative user’s account (default Staff user account 
provided on LBBNC computer) and disable the security software on the computer. 

2. Uninstall ZoomText V 9.1 from the ADA workstation. 
a. Go to Start-Control Panel-Programs-Uninstall a Program-ZoomText  

i. Three programs will appear for selection (see below). Uninstall 
ZoomText V 9.1 only! The ZoomText V 9.1 Tutorial program is a useful 
training resource that you will want to remain on the computer for you, 
your staff and patrons to use. (double click on ZoomText) 

 

b. The program uninstall wizard will prompt you… 
i.  With a message that the license for ZoomText V 9.1 will be removed when 

ZoomText V 9.1 is uninstalled. Reply YES to this prompt. 
ii. Click on the Enter key to start the uninstall of ZoomText 9.1 

iii. Respond YES to the prompt to Restart the computer to Uninstall the 
ZoomText V 9.1 program software. 

Begin the installation of ZoomText V 10. Don’t forget to log back on to the ADA computer’s 
Staff user’s account. Insert the ZoomText version 10 CD in the ADA workstation DVD/CD drive 

In the AutoPlay window appears select “Set up your ZoomText Software”.  

3. You can select to “Disable speech output during Setup”. 
4. Choose English (United States) for the ZoomText language interface. 
5. Read and accept the software licensing agreement and check the box to accept the agreement, 

and click Next> button. 
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6. Select the default option for the product type to install, Magnifier/Reader 
7. Enter Name and Company 
8. Select Installation Type: Custom installation 
9. Leave the ZoomText program folder set for the installation folder as C:\Program Files 

(x86)\ZoomText 10 
10. ZoomText Options: 

a. Leave “Display a ZoomText icon on the desktop” checked. 
b. Uncheck “Run ZoomText automatically when the system starts.” 

11. ZoomText Startup Options – uncheck “Enable Windows logon support.” 
12. NeoSpeech Information – select Next.  
13. English Synthesizers – check TrueVoice, ViaVoice UK, and ViaVoice. 
14. Default Synthesizer – accept the default: “NeoSpeech Paul English”.  
15. ZoomText Online Updating 

a. Click on the Yes button – “Would you like to check the Internet for updates and 
enhancements to ZoomText?” 

b. Click on the Yes button – “Would you like to download and install these updates now?” 
c. Click on OK button – “ZoomText has been successfully updated. 

16. Click Finish to Reboot now. 

Note: At this point in time both Kurzweil and ZoomText will NOT be working correctly and each will 
appear to be unregistered. You must uninstall and reinstall the NeoSpeech synthesizers to fix these 
problems.  

17. Log on to the ADA computers Staff user’s account. 
18. Click on the Start orb and select Computer. 
19. Right Click on: DVD RW Drive (D:) ZoomText. Select Open. (Note do NOT double click or 

you will start the installation process again.). 
20. Double click on the ZtSetup. 
21. Double click on the Support folder. 
22. Double click on the Kate64M folder. 
23. Double click on Setup.exe (the type would be Application). Even though this make look like you 

are installing this will start the uninstall process.  
24. Follow the installation wizard. It may prompt you to uninstall NeoSpeech Synthesizer Kate. 

Continue the uninstall process by taking the default settings. 
25. Once complete, browse back by clicking on the Back button in the upper left hand corner of the 

window. 
26. You will be back in the Support folder and you will want to Double click on the Paul64M folder. 
27. Double click on Setup.exe (the type would be Application). Even though this make look like you 

are installing this will start the uninstall process.  
28. Follow the installation wizard. It should prompt you to uninstall NeoSpeech Synthesizer Paul. Do 

the uninstall process by taking the default settings. 
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29. Once complete double click on Setup.exe again. We are now going to repeat the process to 
reinstall both Paul and Kate. 

30. Follow the installation wizard. It should prompt you to install NeoSpeech Synthesizer Paul. Take 
the default settings. 

31. Once complete, browse back by clicking on the Back button in the upper left hand corner of the 
window. 

32. You will be back in the Support folder and you will want to Double click on the Kate64M folder. 
33. Double click on Setup.exe. 
34. Follow the installation wizard. It should prompt you to install NeoSpeech Synthesizer Kate. Take 

the default settings. 
35. Once complete, close the Windows Explorer Window by pressing on the X in the upper right hand 

corner. 
36. Remove the CD. 
37. Reboot the computer.  
38. Log on to the ADA computers administrative user’s account (default Staff user account 

provided on LBBNC computer). 
39. Start ZoomText. 

Activating ZoomText 

ZoomText 10 contains product activation technology designed to eliminate unauthorized use of 
ZoomText. Product activation is a simple and anonymous process that takes just a few seconds to 
complete on the internet. Until the software is activated ZoomText will run in trial mode. This 
trial will expire in 60-days.  

To activate ZoomText 10 you will need your ZoomText 10 serial number, provided with the 
ZoomText materials shipped to the library. The ZoomText serial number can be found: 

• On the ZoomText CD sleeve public library 
• On the top of the ZoomText product box 

Each time ZoomText is started during the 60-day trial period the Activation Wizard will display on 
your ADA computer. The wizard presents three activation options to choose from. To complete 
the activation you will need to have the serial number for ZoomText 10 and the ADA workstation 
will need to be connected to the internet. Select Option 1: I have a serial number and want to 
activate ZoomText. After the ZoomText serial number is submitted the serial number and system 
code for the computer are automatically passed to the Ai Squared (ZoomText manufacturer) 
activation server for validation. An activation code is then passed back to your computer, 
activating ZoomText 10 on the computer.  
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To contact Ai Squared for assistance with the installation of ZoomText version 10 or the 
activation of the software product dial 802-362-3612 or access the Ai Squared website at 
http://aisquared.com to access online support. 

Using the instructions provided in the document HOW TO VERIFY THAT KURZWEIL 1000  
& ZOOMTEXT ARE INSTALLED CORRECTLY verify ZoomText v10 is installed correctly on your 
ADA workstation. 
 

 

 

http://aisquared.com/

