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Name
Address
City, State

Dear__

On  [return date] library staff discovered evidence of bed bugs in materials you returned to Bennett Martin Public Library.  These items included:
·   [insert list here] 
· 

Some items are still outstanding on your account.  To minimize further impact please return all materials you currently have checked out to library staff at the customer service desk in sealed, plastic bags.    Please do not return these items in our bookdrop.

The returned items will be evaluated.  Books and other materials will be treated or discarded if we find more evidence of bedbugs.  You may be charged for any damaged items. 

Bed bugs are a community-wide issue that may affect any public access building, including schools, hospitals, office buildings and libraries.  The Lancaster County Extension Office is a great resource for information on bedbugs.  Got Bed Bugs?  Don’t Panic! There are Steps You Can Take, written by UNL Extension Educator Barb Ogg, is available online at http://lancaster.unl.edu/pest/resources/341BBSteps.pdf   

You may also call the University of Nebraska-Lincoln Extension office in Lancaster County at 402-441-7180 for additional information.

Thank you, we appreciate your cooperation in this matter.



Julie Beno, Public Services Coordinator
Bennett Martin Public Library
136 S. 14th St., Lincoln, NE 68508
402-441-8535  j.beno@lincolnlibraries.org






