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Storm Damages
UNK Calvin T.
Ryan Library

Reprinted here is
the memo Library
Director Janet
Wilke sent to all
UNK students and
staff

April 12, 2013
UNK Community:

Calvin T. Ryan Library is open for business! We will do everything
we can to help meet information needs as the end of the semester
rapidly approaches.

As you are aware, early Tuesday morning a strong storm caused
significant damage to the library roof resulting in water damage to
the interior of the building. Although water damage has been identi-
fied in numerous parts of the building the most heavily impacted ar-
eas were the center portion of the book collection on the south side
of second floor and some of the bound periodical collection on the
lower level. Some staff were in the building before 4:00 a.m. mov-
ing quickly to put plastic sheeting over the areas being soaked by
water and then working to cover the rest of the collection.

Reopening as quickly as possible was immediately identified as the
priority. To do that, attention needed to be focused on three critical
issues: extracting water to begin drying the carpet and other areas,
properly handling the materials already damaged and preventing
any further damage should additional storms strike the area.

UNK Facilities concentrated efforts on removing as much water as
possible while library staff and volunteers worked to remove dam-
aged books from the shelves. (No doubt you saw pictures of the
floor covered with wet books.)




If done quickly, freeze-drying books helps to stabilize them, prevent mold growth and provide time to
determine a proper course of action. A phone call to Cash-Wa Distributors resulted in their offering
boxes, pallets, a semi-truck and freezer space for as long as it was needed. This donation of service
and facilities was critical to the ability to properly handle the books.

To maintain a record of the materials damaged, library staff, student workers and student volunteers
scanned the bar code of each damaged book prior to it being placed in a box. Wax paper separated
the volumes to prevent them from freezing together. The boxed books were placed on pallets, shrink
wrapped and forklifted into the truck. By 5:45 on Tuesday afternoon, the damaged books were on the
way to Cash-Wa freezers. Library staff and some plucky student volunteers had completed placing
plastic covers over every range of stacks and resource collection on all levels of the building and on
all computers and other electronic equipment on the floors and in staff work areas. End of day one.
On Wednesday a second sweep of the shelves resulted in identifying additional damaged materials.
Presently the damaged book total is 6,259. We expect to find more as time goes on.

The library reopened on Thursday morning. The book collection on second floor and the bound peri-
odical area on the lower level are cordoned off with access for staff to retrieve requested

items. Wireless access is presently limited to the main floor and the Learning Commons.

In addition to all of the work being done by Facilities staff and private contractors, Library staff contin-
ue to monitor the building to identify new leaks and other problems, maintain plastic on equipment
and collections until the roof is secure and much, much more. As soon as is feasible, ranges of book
stacks must be moved to dry underlying areas preventing mold and odors-water goes where it wants,
this will be an extensive operation. Longer term, information on damaged books will be reviewed to
determine if the title should be restored, replaced or withdrawn. All of this will take many weeks, if not
months, and a great deal of staff time.

Although we are all deeply saddened by the damage to the building, to collections and to services that
we pride ourselves on providing, we are also aware that that this situation could have been so much
worse than it was.

| absolutely cannot say enough good things about the Library staff, and that of Facilities, for the in-
credible work they have done during this very difficult situation. It is above and beyond anything to be
expected. My staff and | are also very grateful for the help provided by the University Administration
and the concern expressed by members of the University and Kearney communities. This is certainly
not something that we can handle on our own. Thank you from all of us at Calvin T. Ryan.




Luckily, Calvin T. Ryan Li-
brary had a disaster plan in
place so they were able to
react quickly. Does your li-
brary have a written disaster
plan? If not, this is the time
to create one!

Help may be found online at:
www.dplan.org. This is a dis-
aster planning tool that will
guide you through the pro-
cess step-by-step through
the use of templates.
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Does your library need a Web site? The Nebraska Library
Commission can give you one for free.

The Nebraska Libraries on the Web project has been around
since 2010 and is open to any public library in the state of
Nebraska. If you're looking to move your library’s Web site
away from the version created with FrontPage back in 2002,
have more than just a single page on your city or town’s Web
site, or create your library’s first Web presence this service is

for you.
As a participant here’s what you get:

Nebraska Libraries on the Web uses the open source WordPress platform which
currently supports more than 63 million Web sites around the world.

WordPress is nearly infinitely customizable with more than 1,700 base themes to
choose from and more than 24,000 plugins that can add nearly any feature that
you'd want. If you need more server space or a new feature just ask.

Multiple user accounts for your staff are available, providing you the ability to give
different staff members different levels of access to your site.

When you sign up the Nebraska Library Commission will provide you with some
default content including a contact form and a calendar for your site. From there
all you need to do is supply any additional information you’d like. All work is
done through simple forms; no coding experience is needed.

NLC staff provides all of the support and training you’ll need along with a commu-
nity of more than 50 other Nebraska libraries who currently host their Web site
with us.

NLC staff takes care of all of the software updates, security issues, and backups.
All you need to do it provide the content.

The system is hosted in-house at the Nebraska Library Commission and is con-
nected to the Internet through the network of the State of Nebraska. This guar-
antees both highly reliable speeds and uptime of any service provider in the
state.

And how much will it cost your library to participate? Nothing! We provide all this at no
cost to you. All we ask is that you keep up with posting new content to your site on a
regular basis and allow us to insert a small link back to the project’s site and the NLC.
If you are interested in signing up or want more information head over to

and click on “Want to Participate?” You can also contact Michael
Sauers via e-mail at



http://libraries.ne.gov/�
http://libraries.ne.gov/�
http://libraries.ne.gov/�
http://libraries.ne.gov/�
mailto:michael.sauers@nebraska.gov�

Here’s a rerun article from several years ago that is just as important today:

“The Pinzgauer” or “Making Connections”

| know, | know, you’re probably wondering what
a Pinzgauer is and what it has to do with librar-
ies!

Several years ago, | attended the New Mexico Library Association Conference as part
of my MPLA presidential responsibilities. While there, MPLA Vice-President Wayne
Hanway and | decided to tour the Farmington Public Library. After the tour of a truly
stellar modern library facility (http://www.infoway.org/LibraryTour/index.html), we began
to talk with the Security Officers. In the course of the conversation, | discovered that
one of them had worked with the Forestry Service just one mile from my home town in
California (population 1200!) After reminiscing about various places, security guard
Ken invited Wayne and me out to the parking lot to see something unusual. You
guessed it: the Pinzgauer! This six-wheel drive Swiss Army vehicle sure beats the
Humvee! Wayne and | were taken for an exhilarating ride over Bureau of Land Man-
agement land; over boulders and up and down sheer hills, through sand and water. It
was a once in a lifetime experience! If we had not taken the time to connect with the
staff, we would have completely missed out on this opportunity.

Ironically, the theme of that conference was Making Connections. By making this par-
ticular connection, Wayne and | experienced something new. Let me encourage you
to make connections—through membership in your state, regional or national organi-
zation; through attending a conference (ARSL and MPLA are both close by this year);
and through new acquaintances with people in other states. Your connections may not
bring you something as fun as riding in the Pinzgauer but they might bring you friends
and colleagues who can help you in many other ways, such as new job opportunities,
help with problems or just a shoulder to cry on!

)
W
== ARSL

i ) { NN The Association for Rural & Small Libraries

ARSL (Association for Rural and Small Libraries) Conference is September 25-28 in
Omaha: hiip://arsl.info/registration/

Mountain Plains Library Association/South Dakota/North Dakota
» Library Association Tri Conference is September 25-27 in Sioux
! Falls, South Dakota:
http://www.sdlibraryassociation.org/displaycommon.cfm?
T an=1&subarticlenbr=31
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Nebraska Learns 2.0: An Ongoing Learning Resource for the
Nebraska Library Community

The Nebraska Library Commission’s online learning program, Nebraska Learns 2.0, debuted in
2008. The program is still going strong today and, over the years, we have been thrilled with the par-
ticipation and conversations that have developed.

Nebraska Learns 2.0 (http://nlcblogs.nebraska.gov/nelearns/) is an ongoing self-discovery program
which encourages participants to take control of their own learning and to utilize their lifelong learn-
ing skills through exploration and PLAY. The goal of the program is to encourage participants to ex-
periment with and learn about the new and emerging technologies that are reshaping the way peo-
ple, society and libraries access information and communicate with each other.

There are no formal classes or workshops offered to support this program. Instead, participants are
encouraged to work together and share with each other their discoveries, techniques and “how to’s”,
both in person and through their blogs.

Nebraska Learns 2.0 participants are offered an opportunity to do a new Thing each month. In Ne-
braska Learns 2.0., a “Thing” is essentially a Lesson. Participants have all month to complete that
Thing and receive one CE credit. If you are busy one month, or taking a month long vacation, that’s
OK. You can just skip that month’s Thing and participate again the next month. Participants are al-
ways welcome to go back and do Things they missed, however CE credit will only be award for com-
pleting the current month’s Thing during that month.

Another facet of Nebraska Learns 2.0 is BookThing. Each month we pick a single title that we feel
has relevance to librarianship and/or information theory. Some of the titles will be very obviously re-
lated, while others may not seem so on the surface, but there is a connection. Your assignment will
be to read the book and create a blog post answering some questions about the title. Each title will
be assigned a variable number of CE credits based on the length of the book. If you’'ve previously
read the month’s choice, that’s great! You don’t have to re-read the book, unless you really want to.
You are still welcome to participate by sharing your thoughts on the book.

If you are new to Nebraska Learns 2.0, your first assignment is to sign up to participate at: http://
nicblogs.nebraska.gov/nelearns/sign-up-2/ Then check out this month’s Thing and BookThing on
the program website at http://nlcblogs.nebraska.gov/nelearns/ This program is open to ALL Nebras-
ka librarians, library staff, library friends, library board members and school media specialists.

We hope you'll join your library colleagues in the fun as you learn about new and exciting technolo-
gies!




Introducing a new database opportunity

for Nebraska Libraries

freeg

al

music

Patrons can download up to
three DRM-free songs per
week and keep them—forever!

The more libraries that subscribe, the

bigger discount you get! Discounts begin
at 10% with 12 libraries participating and
up to 45% with 80 libraries participating!

Contact Sarah Warneke for
information about using Freegal

at nelsdirector@gmail.com
or Kyle Wiseman, Freegal sales

rep at kylew@libraryideas.com

for subscription information.




Libraries Awarded Internship Grants
18 public libraries were recently awarded 21st Century Li-
brarian internship grants from the Nebraska Library Com-
mission and Nebraska Library Association. The Nebraska
Library Commission’s Cultivating Rural Librarians’ 21st Cen-
tury Skills program offers support to accredited public librar-
ies for student internships. Through a partnership with the
Nebraska Library Association and funded through a grant
from the Institute of Museum and Library Services (IMLS)
Laura Bush 21st Century Librarian Program, the internship
grants increase awareness about the library profession and
the opportunities for employment in Nebraska libraries. Li-
braries awarded grants:

Bassett, Rock County PL
Beatrice PL

Emerson PL

Fremont, Keene Memorial Lib
Grant, Hastings Memorial Lib
Kimball PL

LaVista PL

Lincoln City Lib

Norfolk PL

North Bend PL

Omaha PL

Ord Township Lib

Papillion, Sump Memorial Lib
Ponca Carnegie Lib
Schuyler PL

South Sioux City PL
Stromsburg PL

Verdigre PL

Southeast Library System Director
Job Opening

The Nebraska Southeast Library System (SELS) seeks a
creative, energetic individual with a strong public service ori-
entation. Enthusiasm, flexibility, and self-motivation are es-
sential. A dynamic leader with a strong vision of the future of
libraries is desired. The successful candidate will support
and lead service-oriented, user-focused, and collegial sys-
tems working collaboratively with each other and their com-
munities to promote and advance the impact of libraries in
the state of Nebraska. The Executive Director works in coop-
eration with the Nebraska Library Commission and the Ne-
braska Regional Library Systems. The candidate should
have a record of proven successes in supervision, budget
management and staff development activities as well as fa-
miliarity with developing and assessing library educational
programs. Our successful candidate will embrace emerging
twenty-first century tools and technologies and will have the
ability to adapt to a wide variety of local and consortia proce-
dures and projects. The SELS Executive Director will super-
vise one part-time administrative assistant.
QUALIFICATIONS:

Master's Degree from an ALA-accredited institution and (3-5
years) experience in a variety of areas in library opera-
tions. A track record of progressively more responsible ad-
ministrative experience, preferably with a breadth of
knowledge in various types of libraries (public, academic,
school, and special, rural and urban) with an emphasis on
visioning, budget management, and staff development is
required. Strong interpersonal, communication and leader-
ship skills. Demonstrated knowledge of information technolo-
gy as it relates to libraries and the ability to effectively com-
municate with technologists, administration, and library staff
about technology. Valid driver’s license with a clean driving
record. This position is bonded.

Essential knowledge, skills and abilities include: knowledge
of contemporary best practices for libraries; knowledge of
budget preparation, maintenance, forecasting and organiza-
tional skills; knowledge of electronic resources and technolo-
gy; excellent interpersonal and communication/listening
skills; collaboration and consensus building skills; and skill in
leading a diverse team of library professionals in setting and
achieving goals.

PREFERRED

Broad knowledge of technology. Working knowledge of laws
and policies relevant to libraries and to non-profit organiza-
tions.

SALARY:$45,000/yr., plus 17% stipend for benefits.

APPLICATION PROCEDURE:

Applicants must submit electronic application materials
online to selsne@gmail.com

Applications should include: letter of application, resume,
statement of philosophy of librarianship and names, email
addresses, and telephone numbers of three professional
references. Review of applicants begins May 21, 2013.
Questions can be directed to selsne@gmail.com




4 '_ Practical Readers’ Advisory for Children and Teens

Our Current Top 10 Book Recommendations:
(E=Picture Book, J=Juvenile Chapter Book, YA=Teen Book, N=Nonfiction)

Cass’s Favorites: (Changes hourly...)

1. 11 Experiments that Failed by Jenny Offill (E) 7. The High Skies Adventures of Blue Jay the Pirate by
Scott Nash (J)
2. Baby Bee Bee Bird by Diane Redfield Massie (E)
8. The Long-Nosed Pig (Great pop-up book perfect for
3. Bear Says Thanks by Karma Wilson (E) storytime!) by Keith Faulkner (E)

4. Brief History of Montmaray by Michelle Cooper (YA] 9 (o0k! Another Book! by Bob Staake (E)
5. Case of the Missing Marquess by Nancy Springer (I) 10 Maggie’s Chopsticks by Alan Woo (E)

6. Divergent by Veronica Roth (| know everyone has read
this but | really like it!) (YA)

Jane’s (latest) favorites: (As in today, with updates tomorrow...)

1. The Adventures of a South Pole Pig 6. Little Tug by Stephen Savage (E)
by Chris Kurtz (J)
7. Oh, No! by Candace Fleming (E)
8. Seraphina by Rachel Hartman (YA)

9. Take Me Out to the Yakyu by Aaron Meshon (E)

2. Building Our House by Jonathan Bean (E)

3. FEtiquette and Espionage by Gail Carriger (YA)

4. In a Glass Grimmly by Adam Gidwitz (J)
10. Too Tall Houses By Gianna Marino (E)

5. Liar & Spy by Rebecca Stead (J)

Lupine’s Favorites

1. AKiss Means I Love You by Kathryn Allen (NF) 6. The Only Ones by Aaron Starmer (1)

2. The Cavendish Home for Boys and Girls by Claire 7. Snowboy 1-2-3 by Joe Wahman (E)
oo 8. Squeak, Rumble, Whomp! Whomp! Whomp!:

3. Horton’s Miraculous Mechanisms by Lissa Evans (J) A Sonic Adventure by Wynton Marsalis (E)

4. It’sa Tiger! By David LaRochelle (E) 9. Who Has This Tail? by Laura Hulbert (NF)

5. Katerina’s Wish by Jeannie Mobley (J) 10. Wonder by RJ Palacio (J)




Open Meetings Law Workshops
Facilitated by the Nebraska Association of School Boards

You (and your board members) are invited to attend work-
shops on Open Meetings Law!

Nebraska public library boards of trustees, foundations,
and friends groups are invited to attend Open Meetings
Law Workshops to learn about the intricacies of this law
and have the opportunity to ask questions of the Nebraska
Association of School Boards’ Legal Team. There have
been changes to this law in recent years. Come to the
workshop to find out how these changes may affect the
way you do business. This workshop will incorporate real-
life scenarios using a paperless board meetings program.

Sessions will be held:
June 19—Gering

Civic Center

June 20—Kearney
Holiday Inn

June 26—Lincoln
Cornhusker Marriott
June 27—Norfolk
Lifelong Learning Center

6:30 p.m. to 9:00 p.m. (no meal served)
COST: $150 for your entire board to attend.

Library staff and boards of trustees can earn 2.5 hours of
Continuing Education Credit from the Nebraska Library
Commission.

The Nebraska Association of School Boards (NASB) is
offering one of the most sought-after workshops in June
2013. This workshop is so popular because all political sub
-divisions must abide by the Open Meetings Law. NASB
Executive Director John Spatz and Legal Counsel Megan
Neiles Brasch will conduct the Open Meetings Law Work-
shops. This legal team will provide information regarding
agenda, notice, minutes, closed session, special meeting,
emergency meeting, public comment and criminal liability
in addition to answering questions from the attendees.

Suggested Audience

School Boards & Secretaries

School Superintendents

All Elected Officials

County Attorneys & Boards

City Councils & Clerks

Community/Civic Boards, including library boards of trus-
tees, foundations, and friends groups!

Full information may be found at:
http://members.nasbonline.org/servicesandprograms/

Services/BoardDevelopment/SitePages/
OpenMeetingsLaw.aspx

BOOKS OF THE MONTH

One Day In Apple Grove by C. H. Admirand

| picked up the galley on this book because it
looked similar to what Debbie Macomber writes
and these are wildly popular. At first, the book
was very enjoyable. We meet the main charac-
ters: the town doctor newly returned from Iraq
and still suffering from nightmares and an injury
and Cait, local handywoman. They hit it off right
away and jointly adopt a puppy they find on the
road. It is at this point that the book lost me due
to the sex scenes. It just didn't fit into my concept
of the book and | just skimmed over most of the
rest of the book. | won't be reading this author
again.

A Cold White Sun by Vicki Delanie, A Constable
Molly Smith Mystery

| am unfamiliar with Canadian authors so this
was a new mystery series for me. The action
takes place in a small mountain ski town in Brit-
ish Columbia where a high school teacher is shot
one morning while walking her dog through the
woods. Various characters are introduced includ-
ing Constable Molly Smith, Detective Sargent
John Winters, Smith's boyfriend and cop Adam
Tocek and various townspeople. As the police
work the case, it becomes clear that this is a
woman with no enemies and there is no evident
motive for the murder. A secondary plot concerns
Molly's ski dates with a new man and her uncer-
tainty about continuing her relationship with Ad-
am.

The mystery was a good one and | think it is
probably pretty realistic for some murders to be
random and motiveless. Although this book is
called A Constable Molly Smith mystery, we real-
ly don't get much of Molly in the book. | don't
know her much better now than when | started.
This book struck me more as a "team" type of
mystery - where a number of police professionals
were involved in solving the murder. | did know
early on who the murderer was from clues given
but not why.

| liked it and will look forward to other titles in this
series.




2012-2013
GOLDEN SOWER
AWARD WINNERS

Nebraska readers have spoken! With 73,128
votes, the winners have been determined:

Primary Winner:

Nubs: The True Story of a Mutt, a Marine & a
Miracle by Brian Dennis, Kirby Larson, and
Mary Nethery

Primary Honor Books:

Memoirs of a Goldfish by Devin Scillian; illus-
trated by Tim Bowers

How Rocket Learned to Read written and illus-
trated by Tad Hills

Intermediate Winner:
Because of Mr. Terupt by Rob Buyea

Intermediate Honor Books:
Out of My Mind by Sharon M. Draper
Love, Aubrey by Suzanne LaFleur

Young Adult Winner:
The Running Dream by Wendelin Van Draanen

Young Adult Honor Books:

Girl, Stolen by April Henry
Bruiser by Neal Shusterman

BOOK SET ADDITIONS

The Story of Beautiful Girl by Rachel Si-
mon—7 copies

The Westing Game by Ellen Raskin—10
copies

Contact the system office to borrow.

Thekdgars

The 2013 winners of the Edgar Awards given
by the Mystery Writers of America are:

Best Novel: Live by Night Dennis Lehane
Best First Novel: The Expats Chris Pavone
Best Paperback Original: The Last Policeman:
A Novel Ben H. Wintes

Best Fact Crime: Midnight in Peking: How the
Murder of a Young Englishwoman Haunted the
Last Days of Old China

Best Critical / Biographical Work: The Scien-
tific Sherlock Holmes: Cracking the Case with
Science and Forensics James O'Brien

Best Young Adult: Code Name Veri-

ty Elizabeth Wein

Best Juvenile: The Quick Fix Jack D. Ferraio-
lo Abrams

Best Episode in a TV Series: A Scandal in Bel-
gravia Steven Moffat BBC/Masterpiece Se-
ries: Sherlock

The Robert L Fish Memorial Award: When
They Are Done With Us Patricia

Smith Akashic Books Anthology: Staten Island
Noir

The Raven Award: Oline Cogdill

The Grand Master: Ken Follett

The Grand Master: Margaret Maron

Mary Higgins Clark Award: The Other Wom-
an Hank Phillippi Ryan



Meridian Library System
Annual Meeting

July 31, 2013
11:00 a.m.
Lexington Public Library

Schedule:
11:00-Noon Business Meeting/Review of 2012-2013
Introduction of New Board Members

Noon Lunch catered by Madeline’s in Lexington
L

REGISTRATION FORM

Name:

Library:

Enclose $10/person for lunch with registration form.

Mall to: Meridian Library System, 816 East 25th Street, #7
Kearney NE 68847 by July 23rd.



Meridian Library System
Board Meeting Minutes
April 24, 2013

Telephone Conference Call

CALL TO ORDER: President Ann Matzke called
the meeting to order at 8:35 a.m.

ROLL CALL: Sherry Crow, Ann Matzke, Laurie Yo-
com, Kristi Hagstrom, Linda Nickel, Kathy
Thompsen, and Janet Wilke were present. Director
Sharon Osenga and Nebraska Library Commission
staff member Sally Snyder were also present. Ab-
sent was Debbie Moninger. Megan Svoboda arrived
at 8:40 a.m.

APPROVAL OF AGENDA: Laurie moved and Janet
seconded to approve the agenda. Motion passed.

APPROVAL OF PREVIOUS MINUTES: Kristi
moved and Sherry seconded to approved the
minutes. Motion passed.

CORRESPONDENCE: Sharon shared correspond-
ence from Nancy Beitel at Mullen Public Schools.

TREASURER’S REPORT: Sharon reviewed the
financial reports. Linda moved and Laurie se-
conded to approve the budget report and bills
through March 31, 2013. Motion passed by voice
vote.

NLC REPORT: Sally Snyder will send a written re-
port later. The Summer Reading Themes are as
follows:

2014: Children: Fizz! Boom! Read

Teens: Spark a Reaction

Adults: Literary Elements

2015: Children: Every Hero Has a Story

Youth: Unmask

Adult: Escape the Ordinary

2016: Fitness/Health/Sports/Activity

NLC Staff did a “community” reading of Casey at
the Bat that is available on the NLC website.

Regional System Staff and some NLC staff are
working on a DVD on the Planning Process to use
in conjunction with the new Accreditation Guidelines
that will be voted on by Commissioners in May.

DIRECTOR’S REPORT:

Sharon reviewed the following workshops: Keeping
Up With Technology, Summer Reading Program,
Youth Services Day and PLA Spring Symposium.

Two joint meeting with RVLS will focus on the Per-
sonnel Handbook put together by attorney Susan
Sapp.

Week of Weeding was again successful. Eleven
libraries weeded 3448 items from their collections.
Ansley Schools won the e-reader.

Sharon updated the staff openings in the Regional
Library Systems and the status of the Leadership
Institute funding.

Sharon shared the ongoing funding concerns at
Shelton Township Library.

Kristy Hruska is the new director at Ravenna Public
Library.

SYSTEM BUSINESS:

Sherry made a motion and Janet seconded that
Debra Moninger be appointed to a second board
term. The board voted unanimously to approve the
appointment. Three people are running for the
three open positions this year.

The board discussed the Annual Meeting. It was
decided that there would be no program this year.
The meeting will be held in Lexington, probably at
the Mac’s Creek Winery. It will be a business meet-
ing followed by a catered lunch.

OTHER BUSINESS: Janet Wilke shared about the
storm damage and recovery efforts at Calvin T.
Ryan Library at UNK.

NEXT MEETING: The next meeting will be the An-
nual Business Meeting on July 31, 2013 at 11:00
a.m. in Lexington.

ADJOURNMENT: The meeting was adjourned at
9:20 a.m.

Respectfully submitted,

Sharon Osenga,
System Director
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