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Customer service? 
 
Any of you who have taken classes from me know that I have very 
strong feelings about giving good customer service.  Without cus-
tomers, our doors will close.  Recently I was in library and overheard 
the following exchange: 
Customer:  I would like this book but I can’t find it in the catalog. 
Does that mean you don’t own it? 
Library staff: Yes, we don’t have it. 
 
Period. End of conversation.  What was missing?  Customer service 
that would have gone on to say “but we can try to get it for you.”  
That’s what interlibrary loan is for. 
 
Staff members at the Nebraska Library Commission have told the 
system directors that as libraries turn in their new/updated strategic 
plans, they are looking at the library from the library perspective not 
from the customer perspective.  This means that you need to ask 
the community what they want from the library.  It means walking in 
the customers’ shoes.   If you think in terms of the desires of the 
customer rather than the library staff, you should be seeing positive 
results in terms of attendance at programs, circulation of materials 
and use of databases. 

The official YALSA 2013 Teens’ Top Ten titles are as follows: 
 
1. "Code Name Verity" by Elizabeth Wein (Disney/Hyperion) 
2. "The False Prince" by Jennifer A. Nielsen (Scholastic/Scholastic 
Press) 
3. "Insurgent" by Veronica Roth (Harper Collins/Katherine Tegen 
Books) 
4. "Pushing the Limits" by Katie McGarry (Harlequin Teen) 
5. "Poison Princess" by Kresley Cole (Simon & Schuster) 
6. "The Raven Boys" by Maggie Stiefvater (Scholastic/Scholastic 
Press) 
7. "Crewel" by Gennifer Albin (Macmillan/Farrar Straus Giroux) 
8. "Every Day" by David Levithan (Random House/Alfred A. Knopf) 
9. "Kill Me Softly" by Sarah Cross (Egmont) 
10. "Butter" by Erin Jade Lange (Bloomsbury) 

 



 



 
 
 
 
 
 
 
 
 
 

2014 One Book One Nebraska Announced 
 
Once Upon a Town by Bob Greene is Ne-
braska’s reading choice for the 2014 One Book 
One Nebraska statewide reading program. In 
this nonfiction story, bestselling author and 
award-winning journalist Bob Greene goes out 
in search of “the best America there ever was,” 
and  finds it in a small Nebraska town few peo-
ple pass through today—a town where Greene 
discovers the echoes of a love story between a 
country and its sons. During World War II, 
American soldiers from every city and walk of 
life rolled through North Platte, NE, on troop 
trains en route to their ultimate destinations in 
Europe and the Pacific. This small town, want-
ing to offer the servicemen warmth and support, 
transformed its modest railroad depot into the 
North Platte Canteen. Every day of the year, 
every day of the war, the Canteen—staffed and 
funded entirely by local volunteers—was open 
from five a.m. until the last troop train of the day 
pulled away after midnight. Once Upon a Town 
tells the story of how this plains community of 
only 12,000 people provided welcoming words, 
friendship, and baskets of food and treats to 
more than six million GIs by the time the war 
ended. 
 
Support materials to assist with local reading/
discussion activities will be available after Janu-
ary 1, 2014 at http://onebook.nebraska.gov. Up-
dates and activity listings will be posted on the 
One Book One Nebraska Facebook group at 
http://www.facebook.com/onebookonenebraska  

 

Award for Promotion of Literature Presented 
 
The Nebraska Center for the Book presented 
the 2013 Jane Geske Award to the Nebraska 
Library Commission at the recent Celebration of 
Nebraska Books. The Nebraska Library Com-
mission was honored for their extraordinary con-
tribution to literacy, books, reading, libraries, or 
literature in Nebraska. Since 1901 the Nebraska 
Library Commission has been dedicated to 
statewide promotion, development, and coordi-
nation of library services. Underscoring the 
Commission’s long-term commitment to litera-
ture and literacy, several Library Commission 
staff members served on the founding board of 
the Nebraska Center for the Book in 1990—
along with Jane Pope Geske. The Nebraska Li-
brary Commission has continued to provide staff 
support and funding to ensure that the activities 
and efforts of the Nebraska Center for the Book 
volunteers can be consistently delivered. 
The Nebraska Center for the Book annually pre-
sents the Jane Geske Award to an organization, 
business, library, school, association, or other 
group that has made an exceptional contribution 
to literacy, books, reading, libraries, or Nebraska 
literature. The Jane Geske Award commemo-
rates Geske’s passion for books, and was es-
tablished in recognition of her contributions to 
the well-being of the libraries of Nebraska. Jane 
Geske was the director of the Nebraska Library 
Commission, a founding member of the Nebras-
ka Center for the Book, a Lincoln bookseller, 
and a long-time leader in Nebraska library and 
literary activities  

 
 



TEEN BOOKS 
 
I asked my niece, a school librarian and for-
mer 8th grade language arts teacher, for a 
list of recommended teen books. Here is 
the list she and her fellow teacher Amanda 
provided: 
 
Sports     
      
  
Dairy Queen Series, by Catherine Gilbert 
Murdock 
Boy 21, by Matthew Quick 
The Final Four, by Paul Volponi 
Hoops, by Walter Dean Myers 
Heat, by Mike Lupica 
Football Genius Series, by Tim Green 
Gym Candy, by Carl Deuker 
Ball Don’t Lie, by Matt de la Pena 
Pop, by Gordon Korman 
Yellow Flag, by Robert Lipsyte 
Slam, by Nick Nornby 
The Contender, by Robert Lipsyte 
Summer Ball, by Mike Lupica 
Beanball, by Gene Fehler 
Payback Time, by Carl Deuker 
Night Hoops, by Carl Deuker 
Soccerland, by Beth Choat 
Million-Dollar Throw, by Mike Lupica 
Soul Surfer: A True Story of Faith, Family, 
and Fighting to Get Back on the Board, by 
Bethany Hamilton 
Spotting for Nellie, by Pamela Lowell 
Boost, by Kathy MacKel 
Pick-Up Game: A Full Day of Full Court, by 
Marc Aronson 
True Legend, by Mike Lupica 
Ironman, Chris Crutcher 
Athletic Shorts: Six Short Stories, by Chris 
Crutcher 
Running Loose, by Chris Crutcher 
Slam!, by Walter Dean Myers 
Tangerine, by Edward Bloor 
Friday Night Lights: A Town, A Team, and a 
Dream, by H.G. Bissinger 
Kick, by Walter Dean Myers 
The Batboy, by Mike Lupica 
The Big Field, by Mike Lupica 
Stupid Fast, by Geoff Herbach 

Said in Stone: Your Game, My Way, by Ste-
ve Stone 
All the Broken Pieces, By Ann E. Burg 
Seabiscuit: An American Legend, by Laura 
Hillenbrand 
 
Fantasy     
       
Harry Potter Series, by J.K. Rowling 
Graceling Realm Series, by Kristen 
Cashore 
Twilight Series, by Stephanie Meyer 
The Inheritance Cycle Series, by Christo-
pher Paolini 
The Mortal Instruments Series, by Cassan-
dra Clare 
Percy Jackson and the Olympians Series, 
by Rick Riordan 
The Heroes of Olympus Series, by Rick 
Riordan 
Kane Chronicles, by Rick Riordan 
The Infernal Devices Series, by Cassandra 
Clare 
The Iron Fey Series, by Julie Kagawa 
The Ascendance Trilogy, by Jennifer A. 
Nielsen 
The Wolves of Mercy Falls Series, by Mag-
gie Stiefvater 
The Grisha Series, by Leigh Bardugo 
Seraphina Series, by Rachel Hartman 
Caster Chronicles, by Kami Garcia 
Wicked Lovely Series, by Melissa Marr 
Inkworld Series, by Cornelia Funke 
Howl’s Moving Castle Series, by Diana 
Wynne Jones 
Artemis Fowl Series, by Eoin Colfer 
Fallen Series, by Lauren Kate 
His Fair Assassin Series, by R.L. LaFevers 
The Looking Glass Wars Series, by Frank 
Beddor 
Septimus Heap Series, by Angie Sage 
The Graveyard Book, by Neil Gaiman 
A Wrinkle in Time, by Madeleine L’Engle 
Miss Peregrine’s Home for Peculiar Chil-
dren, by Ransom Riggs 
The Secrets of the Immortal Nicholas 
Flamel Series, by Michael Scott 
Uglies Series, by Scott Westerfeld 
 
 



Action     
       
The Hunger Games Series, by Suzanne 
Collins 
Divergent Series, by Veronica Roth 
The Atlantis Revolution Series, by Tom 
Tancin 
Hush, Hush Series, by Becca Fitzpatrick 
Witch and Wizard Series, by James Patter-
son 
Maximum Ride Series, by James Paterson 
The Maze Runner Series, by James Dash-
ner 
Ranger’s Apprentice Series, by John Flana-
gan 
Alex Rider Series, by Anthony Horowitz 
Leviathan Series, by Scott Westerfeld 
Crusade Series, by Nancy Holder 
 
Drama     
       
Matched Series, by Ally Condie 
The Selection Series, by Kiera Cass 
The Fault in Our Stars, by John Green  
Looking for Alaska, by John Green 
Paper Towns, by John Green 
 
Cooking (Fiction)    
       
Coffeehouse Angel, by Suzanne Selfors 
Cool Beans, by Maya Davis 
Artichoke’s Heart, by Suzanne Supplee 
Close to Famous, by Joan Bauer 
The Bliss Bakery Series, by Kathryn Little-
wood 
 
Late additions to the list: 
 
 

 

Talking Book and Braille Service (TBBS) 
 

The TBBS is free for any Nebraskan who: 
 Struggles to see regular-sized print be-

cause of visual impairment 
 Struggles to hold a book or turn pages 
 Is unable to read or handle books due to 

accident, illness, surgery, tremor or 
medication, even if conditions are tem-
porary 

 Has a reading disability such as dyslexia 
 
Working with the Library of Congress, the 
TBBS offers a wide collection of audio 
books that includes bestsellers, short sto-
ries, westerns, biographies, history, myster-
ies, romance and audio magazines. This 
national collection is supplemented by 
books and magazines about Nebraska or 
the Great Plains, recorded in the Nebraska 
Library Commission’s own studios. 
 
A digital player is loaned to each borrower, 
Designed for ease of use and excellent 
sound quality, it has large buttons and can 
accommodate headphones for private lis-
tening. All materials are mailed directly to 
borrowers and returned postage-free. As an 
additional option, audio books and maga-
zines can be accessed directly from a pass-
word-protected website hosted by the Li-
brary of Congress. 
 
An individual application form for free talk-
ing book service can be printed from  
http://nlc.nebraska.gov/TBBS/
applyforservice,aspx or will be mailed upon 
request. 
 
For additional information, please contact 
800-742-7691 or 
nlc.talkingbook@nebraska.gov. 
 
 

Laurie Halse Anderson- Chains, Forge, 
Speak, Wintergirls, Twisted 
Steven Chomsky- The Perks of Being a 
Wallflower 

 

Laurie Halse Anderson- Chains, Forge, 
Speak, Wintergirls, Twisted 
Steven Chomsky- The Perks of Being a 
Wallflower 

 







Fizz   Boom   Read 
Summer Reading Program Workshop 

 Tuesday, March 18, 2014  
9:30-3:30 

Lexington Public Library, 907 N Washington  
5 continuing education units 

Even though it’s cold outside, summer is not as far off as you think! Prepare to make your  
Summer Reading Program a success by joining us for this workshop. Discover ways to use this 

year’s slogan and provide fun activities for all ages. 
Morning Session: 
Sally Snyder, Nebraska Library Commission, will share book reviews of books 
you can use in your program. 
Share your own ideas for using this theme! 
Lunch: Included in the registration fee. 
Afternoon Session: 
Staff from Sump Memorial Library, Papillion  will present ideas to help make 
your program a success! 

Registration Form 
 

Name: _________________________________________________________________ 
Library: ________________________________________________________________ 
E-mail: _________________________________________________________________ 
Mail check and registration fee of $20 per person to: 

Meridian Library System 
816 East 25th Street, Suite 7 

Kearney NE  68847 
In case of inclement weather, please check to see if the workshop has been rescheduled. 
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