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Commission Staff Join Lincoln Library Staff on Radio Booktalk

he Library Commis-

sion and Lincoln City

Libraries staff joined
forces to initiate a local radio
program promoting books and

libraries. Booktalk, broadcast on
Lincoln’s community radio station
KZUM (98.3 FM), reaches out to
people who like to read and who
like to know what other people are
reading (and why). Half a dozen
booktalkers participate. Usually two
or three on each particular program.
The booktalk on-air talent include
staff from the Lincoln City Librar-
ies, Nebraska Library Commission,
and other local organizations, not
necessarily scholars or professors or
academics, just ordinary people who
like to read.

The booktalkers describe books,

stories, and reading experiences that

Commission staff Mary Jo Ryan (center) and Kit Keller.

have made a difference in their lives;
conduct author interviews and
occasional call-in shows; and share
information about favorite sites on
the Internet World Wide Web.
Booktalkers encourage book lovers
across the state to start their own
local Booktalk program. Lincolnites
can listen to Booktalk in Lincoln at

Library Commission Funds Systems

he award of

$1,259,771 in FY 97-

99 grants funded
library support, training, and

development assistance for

Nebraska libraries through
Nebraska's six Regional Library
Systems.

Each of the six Regional Library

Systems submitted a Plan for Library
Service 1997-99. The Library
Commission approved these plans
and funded the new agreements,
representing a 6% increase over
funding for the last biennium. The
Library Systems partner with the
Library Commission to help
Nebraskans get answers to ques-
tions, borrow books and other
materials from anywhere, access

6:30 .M. on Wednesdays. Nebras-
kans outside the listening area who
want help getting started on their
own local radio show, can contact
Mary Jo Ryan for tapes of past
shows at 402-471-3434 or 800-307-
2665, e-mail: <mjryan@neon.nlc.
state.ne.us>. 4

Information Technology including
the Internet, and learn about library
services. They also provide training
and Continuing Education work-
shops for library staff and board
members. This continuing partner-
ship between the Regional Library
Systems and the Nebraska Library
Commission has been in existence
since 1985. a
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Senator Crosby Is Library Champion

enator LaVon Crosby

received the 1999

Nebraska Library
Association Library Champion
Auward for exemplary library

support and advocacy. Her introduc-
tion of LB95 to the legislature in

1997 brought the Libraries for the
21st Century campaign for improved
library service to the attention of
Nebraska senators across the state.
As the lead sponsor of LB95,
Senator Crosby helped instigate the
appropriation of $400,000 by the
legislature and the governor,
resulting in the availability of online

Commission Distributes Publications

he Nebraska Library

Commission distrib-

uted multiple copies
of the Nebraska Trustee
Handbook and the

Nebraska Laws Pertaining to Libraries
and Library Operations to libraries
and Library System Administrators.
The Trustee Handbook was a
collaborative effort between the
Commission and the Trustees,
Users, and Friends section of the
Nebraska Library Association.
Additional copies can be ordered by
contacting Mary Geibel, 402-471-
2045 or 800-307-2665, e-mail:
<mgeibel@neon.nlc.state.ne.us>.

The Nebraska Public Library Profile,
with statistical data collected from
Nebraska public libraries, was
printed and mailed to public
libraries each year. The Profileis a
compilation of the data collected by
participating Nebraska libraries as
part of the Federal-State Coopera-
tive System for Public Library Data.
To access the information from the
1994-98 Profiles in electronic
format, see <http://www.nlc.state.
ne.us/>, search on Statistical Report.
For more information about how to
use these comparative statistics to
tell your library story, contact Kit
Keller, Library Technology Coordi-
nator, 402-471-3216 or 800-307-
2665, e-mail: <kkeller@neon.nlc.

s

resources for all types of libraries in
Nebraska. The Library Champion
award ceremony was part of the
15th Annual Nebraska Library
Association (NLA) Legislative Day.
For more information about NLA

see <http://www.nol.org/home/
NLA/>. a

A Senator Crosby.

state.ne.us>. These publications are
accessible from the Commission
home page, search on their titles at
<http://www.nlc.state.ne.us/>.

A listing of new publications
received by the Commission’s
Publications Clearinghouse Service
was printed and distributed each
year. They list publications available
for loan from the Commission’s
Reference/Information Services,
402-471-4016 or 800-307-2665,
e-mail: <ready@neon.nlc.state.ne.
us>. The most recent version of this
listing is located on the Library
Commission home page at <htep://
www.nlc.state.ne.us/>, search on
Publications List. 4
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Interstate Enrichment Through Children’s Services

ighty children’s

librarians and media

specialist attended the
Library Commission’s 1997

Children’s Services Share

Fairs in Ogallala and Lincoln.
Participants were also presenters,
presenting and learning about such
diverse topics as “Scenario Think-
ing,” “Partnership IDEAS,” “Family
Literacy,” “Kids as Authors,” and
“Web Sites for Children.” They
browsed displays, won prizes, and
heard Storyteller Nancy Duncan’s
tales showcasing the magic of
libraries. Thirty-six librarians
attended the 1998 Share Fair in

v

A Nationally known storyteller Nancy Duncan (left), spinning a tale at the Share

Fair in Lincoln and Barbara Fawl as Beatrix Potter at the Grand Island Share Fair.

Grand Island, which featured
Barbara Fawl as Beatrix Potter;
Jeannie Gaston, Lincoln Public
Schools, on “The Titanic as a

Research Hook;” and Laurel Muff,
Lincoln Public Schools, on “Pam
Conrad’s Prairie Stories.” a

Computers Donated to Small Public Libraries

n partnership with the

Nebraska Library Com-

mission, OCLC (Online
Computer Library Center)
made six computers available

to Nebraska public libraries to
provide FirstSearch access to
communities that would otherwise
not have this service. Libraries that
received these computers were
Oshkosh Public Library, Yutan
Public Library, Arlington Public
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Library, Hooper Public Library,
Osceola Public Library, and Louis-
ville Public Library. &
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Library Commission Sponsors Continuing Education

he Library Commis-

sion sponsored Con-

tinuing Education in
a variety of formats. Internet-
based mini-courses were

instituted this biennium. The mini-
courses address topics and issues that
library staff encounter in the daily
operations of the library. Currently,
they include The Internet and
Intellectual Freedom, Using the
Internet for Reference, and Reach
Out: Using Electronic Resources to
Serve your Community. For
information about the latest options,
see the Commission home page,
<http://www.nlc.state.ne.us/>,
search on Mini-Courses.

The series of four Basic Skills
Training Courses designed to focus
on core library services and func-
tions were offered throughout the
biennium. Completion of these
courses is one of the requirements
for Public Librarian Certification.
The Basic Skills Courses include
Collection Development, Organiza-
tion of Library Materials, Public
Services, and Public Library Admin-

A Kit Keller (center, standing) helps students in a Basic Skills class learn to use the

Internet for reference.

istration. The 1999 Public Services
class inaugurated an Internet-based
component, with extensive home-
work assignments. Collection
Development classes are scheduled
for fall 1999. The Library Commis-
sion supported continuing educa-
tion delivered via teleconference
technology by purchasing a state-
wide license to offer Nebraska
institutions free unlimited access to
programming for library profession-
als from the College of DuPage in
Glen Ellyn, IL. Sessions focused on
Technology, Disaster Planning,
Vision and Excellence, Intellectual

Freedom, and Customer Service.

In addition, Library Commission
staff planned and provided a variety
of workshops and training sessions
for Nebraska’s librarians throughout
the biennium. These sessions, often
cosponsored with library groups
across the state, were designed to
help librarians plan for the future,
continue their education, and
develop policies. Information about
the latest offerings can be located by
searching the Nebraska Library
Calendar on the Commission home
page, <http://www.nlc.state.ne.us/>
for dates and locations. &
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Memory of Volunteer Honored

n a small ceremony

marked by words of

gratitude, hugs of com-
fort, and tears of sorrow, the
Frank H. Wood Chapter of the

Independent Telephone Pioneers
presented the Talking Book and
Braille Service with a donation in
memory of their longtime member
and our longtime volunteer Lowell
Tuxhorn. Mitzie Tuxhorn, Lowell’s
widow, Chapter President Suzanne
Frasier, and Community Service

Chairperson Mary Keef joined
Commission staff in remembering
Lowell and his years of dedication to
talking book service.

Lowell first joined the Talking
Book and Braille Service as an
outreach volunteer while still
working at Lincoln Telephone Co.
Following his retirement, Lowell
increased his volunteer commitment
to repairing talking book players.

In recognition of Lowell’s
dedication to machine repair, much
of the donation was used to pur-
chase repair equipment. 4

’ -
§S can

Sading

A TBBS Director Dave Oertli looks on as Chapter President

Suzanne Frasier hugs Mitzie Tuxhorn.

Nebraska Libraries Apply for E-Rate Discounts

niversal Service

Fund Telecommu-

nications Dis-
counts were made available to
Nebraska libraries. The Li-

brary Commission submitted a
consortia type application on behalf
of the state’s libraries and individual
libraries submitted separate forms
with local information. The Library
Commission, Department of
Education, and the Educational
Service Units collaborated on a Web
site to disseminate the most current

information regarding the discounts
at the Commission home page,
<http://www.nlc.state.ne.us/>,
search on E-rate.

The purpose of the Universal
Service Fund discount (or “E-rate”
program) is to provide discounts for
libraries and schools on basic and
advanced telecommunications
services ranging from plain old
telephone service to broadband
network connections, Internet
services, and internal connections.
The discounts, from 20% to 90%,
work on a sliding scale tied to level

of eligibility for the local school

page 8

lunch program. Ninety-two public
libraries in Nebraska were refunded
$219,040 in discounts on their
1998 telecommunications costs
through the E-Rate program. These
(and other) libraries are now in the
process of applying for discounts on
telecommunications services for July
1, 1999 through June 30, 2000.

If you have questions about this
program, contact Rod Wagner, 402-
471-4001 or 800-307-2665, e-mail:
<rwagner@neon.nlc.state.ne.us> or
The Schools and Libraries Corpora-
tion, 888-203-8100, <http://www.
sl.universalservice.org/>. &
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Surveys Answer Burning Questions

ile Facts is the Nebraska Library

Commission’s fast response survey

used to gather facts when no existing
information is available. It requires little effort

from respondents and the results are compiled
rapidly.

File Facts Survey #1 queried librarians about fee
collection and utilization. It was sent to 279 public
libraries with a 60% return. Of 160 libraries, only six
libraries do not charge for any services and an additional
12 do not charge any overdue fees. The majority of
libraries responding (76%) have no restrictions on
spending money generated from fees. The monthly fees
collected range from $1 to $19,000.

File Facts Survey #2 asked about challenged materials
in Nebraska public libraries, materials that customers
complain about because of content or request removed
from the collection. With a 46% return rate, 27% of
respondents indicate that they consciously avoid making
purchases of items which might be considered contro-
versial or to which they might anticipate a challenge.
Seventy-seven percent of those responding have a form

for reconsideration of library materials to use in facilitat-
ing the challenge process.

File Facts Survey #3 asked about Nebraska librarian
training needs and issues. With a 44% return rate,
responses indicate that continuing education programs
and training workshops are meeting their needs, helping
to improve library service throughout the state and
motivate librarians to acquire, maintain, and develop
their skills. Ninety-five percent of respondents said that
they would attend Continuing Education programs
regardless of whether there was a certification program
or not.

If you have ideas for upcoming surveys, contact Kit
Keller, 402-471-3216, 800-307-2665, e-mail: <kkeller@
neon.nlc.state.ne.us>. For details see <http://www.nlc.
state.ne.us/>, search on File Facts, or contact Mary
Geibel, 402-471-2045, 800-307-2665, e-mail:
<mgeibel@neon.nlc.state.ne.us> for a print copy.

For more information about evaluation methods,
request The Tell It! Manual: The Complete Program for
FEvaluating Library Performance, American Library
Association, 1996, from Library Commission Informa-
tion Services, 402-471-4016, 800-307-2665, e-mail:
<ready@neon.nlc.state.ne.us>. 4




Library Commission

he Nebraska Develop-

ment Network’s

annual meetings
focused on coordination of
technology between govern-

ment, communities, and education.
Network members set priorities for
the future and learned about
leadership and economic develop-
ment tools.

The Nebraska Development
Network works to connect business
and community leaders throughout
the state with people within organi-
zations, agencies, and the private
sector that have stepped forward as
partners in community and eco-
nomic growth. Library Commission
Director Rod Wagner serves as the
Governor’s representative on the

.

Receives Development Network Awards

A Lance Hedquist, South Sioux City Administrator (left) and Lt. Gov. Kim Robak
(right) present the 1998 award to Library Commission Director Rod Wagner.

Development Network Board of
Directors. Awards were presented
each year recognizing the
Commission’s contribution to the
Network. Nebraska librarians
interested in exploring the library
role in community economic
development are encouraged to join

Federation Legislation Passes

ith passage of LB

362 by the 1999

Legislature and
approval by Governor

Johanns, public library laws
changed to permit formation of
public library federations. This new

legislation provided a mechanism for
independent public libraries to
collaborate to form a library
federation for cooperative library
service arrangements. Two or more
local government entities can now
form a federation, not relinquishing
their individual autonomy. The new
law provides a governing structure
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the Nebraska Development Net-
work. For more information, see
<htep://www.nol.org/home/NDN/>
or contact Mary Geibel, 402-471-
2045 or 800-307-2665, e-mail:
<mgeibel@neon.nlc.state.ne.us> for
print information. 4

and methods for organization and
administration. Federations may be
organized within a county or
beyond a single county. The
federation model is a companion to
legislation enacted in 1997 which
reorganized statutes for county
public library systems. a
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State Government Publications Online Home Page Expanded

any Nebraska

state agencies,

boards, commis-
sions, elected officials and

state-funded colleges now have

World Wide Web Internet sites.
Increasingly these agencies are using
their Web sites to post frequently-
requested information and publica-
tions for the public. To help other
agencies make information available,

the Library Commission’s Publica-
tions Clearinghouse service scans
selected state agency publications
and posts them on the Internet in
PDF format. The Nebraska State
Government Publications Online
page on the Nebraska Library
Commission home page at <http://
www.nlc.state.ne.us/> (search on
publications online) indexes these
publications and includes pointers
to several hundred publications
posted on agency web sites. Internet

Youth Advisory Board Revises Plan

he Nebraska Library

Commission

Children’s Improve-
ment Plan (CHIP), developed

in 1990 by a team of children’s

librarians working with the Library
Commission to address issues facing
children’s library service in Ne-
braska, was updated this year. The

Library Commission’s Youth
Advisory Board worked with
commission staff on a revised plan
to address problems that face today’s
children and youth librarians. This
revised plan is available on the
Commission home page at <http://
www.nlc.state.ne.us/>, search on
Youth Improvement Plan. For a
print copy, contact Mary Geibel,
402-471-2045 or 800-307-2665,

users can access the site, locate a
state agency, and bring up a title
listing of hotlinks to online publica-
tions and information. For more
information about the Nebraska
State Government Publications
Online page, contact Bonnie Henzel
at the Nebraska Library Commis-
sion, 402-471-6285 or 800-307-
2665, e-mail: <bhenzel@neon.nlc.
state.ne.us>. A

e-mail: <mgeibel@neon.nlc.state.
ne.us>. For questions or comments,
contact Mary Jackson, 402-471-
4006 or 800-307-2665, e-mail:
<mjackson@neon.nlc.state.ne.us> or
the Youth Advisory Board member
from your library system area. The
current board is listed on the
Commission home page <http://
www.nlc.state.ne.us/>, search on
Youth Advisory Board Members. a
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