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Please read the bulleted items below before installing Kurzweil 1000 version 13: 

• Kurzweil 1000 version 12 must be uninstalled before you can install version 13.  
• Kurzweil software is designed for people with low or no vision. The software will speak to you as 

it is being installed. It is important that you have the audio turned on and that you listen to the 
installation instructions as you install the Kurzweil software.  

• After installing Kurzweil 1000 version 13, you may need to register the product. Use of the 
software will be limited to two hour sessions until your registration is successful. If after 30 days, 
you have not registered, you will no longer have access to the full product. 

• If Kurzweil 1000 Version 13 is already installed on your system and you attempt to perform an 
install with the product DVD, a message will indicate that it is already installed and you will then 
have the option of modifying, uninstalling or repairing the current installation. 

Uninstalling Kurzweil 1000 Version 12 

To uninstall an earlier version of Kurzweil 1000 complete the following steps. 

1. Log on to the computer using the Staff account. The Staff user account on your ADA computer is 
an administrative user account. 

2. Disable the security software on the computer. 
3. Open the Start menu from the Windows taskbar. 
4. Go to the All Programs menu and click on the Kurzweil Educational Systems folder. 
5. From the Kurzweil Educational submenu, choose Uninstall Kurzweil 1000. 
6. Confirm that you want to uninstall the software by clicking on the yes button. 
7. “Do you want to allow the following program to update software on this computer?” Yes. 

Installing Kurzweil 1000 Version 13 

1. Log on to the computer using the Staff account. The Staff user account on your ADA computer is 
an administrative user account. Make sure the security software is still disabled on your ADA 
computer.  

2. Shut down all applications. Make sure your headphones are plugged in, and set the volume to 
comfortably hear the screen reader. The software will speak to you as it is being installed. It is 
important that you have listen to the software however if you know the answer to an install 
question you can select the correct option even though the software may still be reading the 
information on the screen. 

3. Place the Kurzweil 1000 DVD in your system's DVD drive. 
4. The auto-install process should begin in a few seconds. If it doesn’t start, simply click on the 

Microsoft Start Orb button, then click on Computer, right click on the computer’s DVD drive that 
has the DVD Kurzweil DVD loaded in it and select AutopPlay to start the setup program. 

5. Click Run setup.exe and respond yes to “Do you want to allow the following program to update 
software on this computer?” 
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6. At this point the software will start speaking to you. Next, Kurzweil 1000 asks you to choose 
between voiced installation and screen reader installation. Select Enter and continue with the 
voice installation instructions.  

Before continuing with the installation, however, note the following keyboard keys and their numeric 
keypad equivalents, which you can use throughout the voiced installation process: 

• ENTER key or Accept (top-right key on the keypad) for Yes. 
• ESCAPE key or Cancel (top-left key on the keypad) for No.  
• F1 key or the Help and Status key (bottom-right corner on the keypad) for Help; 

Kurzweil 1000 repeats the prompt. 
• BACKSPACE key or Rewind (left-most key in row 4 on the keypad) to go back to the 

previous prompt. 

Continue the installation with the following steps: 

7. A prompt asks if you want to modify the installation options. Press ENTER to modify the 
options. The system asks if you want to install the following items. Press Enter to install them. 
Note you do NOT have to wait for the system to completely read the screen before you press 
enter.  

• American Heritage Dictionary 
of Human Pronunciation 

• NeoSpeech Kate 
• NeoSpeech Paul 
• American English  
• British English 
• French 
• German 
• Italian 
• Spanish 
• Brazilian Portuguese 
• Finnish 

• English to Dutch and Dutch to 
English 

• English to French and French to 
English 

• English to German and German 
to English 

• English to Italian and Italian to 
English 

• English to Spanish and Spanish 
to English 

• Fine Engine & Western 
European 

• Eastern Europe Asian 
8. Next, the system asks whether or not you want Kurzweil 1000 to start automatically each time 

you start your system. Press Enter. We do NOT want Kurzweil to start automatically. 
9. Press ENTER to confirm your choices and proceed with the installation 
10. Sometimes computers need to be shut down and restarted in order to complete an installation. 

If that is necessary, a prompt will ask whether you want to Restart your computer now or later. 
If prompted restart the computer now. Don’t forget when you log back on you will need to log 
on to the Staff (administrative user) account.  

11. At this point, you may remove the Kurzweil 1000 DVD. 
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12. Start Kurzweil 1000. After it starts up, it reads the license agreement. Click on the license 
agreement. Press ENTER to accept the agreement. You do not have to wait for it to finish 
reading. 

13. If you registered your Kurzweil 1000 version 12 software already on your ADA workstation, your 
version 13 software will automatically be registered after the product software installation is 
completed. If you never registered your Kurzweil 1000 version 13 software please go to the 
next section, Registering Kurzweil 1000 version 13, and then return to #14 to complete the 
software installation. 

14. Install the current updates for Kurzweil 1000 version 13. 
a. Open Kurzweil as an administrative user Kurzweil. Select Online – Updates. The 

software will search for any updates. 
b. Select the available items to download. Click OK. Note nothing shows on the screen as 

the file is being downloaded.  
c. When the download is complete the software will speak to you and tell you that you 

need to exit Kurzweil to install the file. Nothing appears on the screen. 
d. Install the download. When it is done Kurzweil will open.  
e. Close Kurzweil. Click OK on the KESI Patcher window.  
f. All selected updates have completed installation. 

Registering Kurzweil 1000 version 13 

If you previously registered your Kurzweil 1000 version 12 software you should not have to register 
version 13. To check if version 13 is registered go to Help – Register. If there is a serial number present in 

the Serial Number field you will want to verify that 
the serial number in the field matches the serial 
number that you have recorded with your records 
for Kurzweil 1000 version 12. If the serial numbers 
are the same your product is successfully 
registered and you have successfully completed 
the installation of Kurzweil 1000. Congratulations! 
You do not need to proceed any further.  

If you do not have a serial number present in the Serial Number field on your computer screen or the 
Serial Number in the field does not match the Serial Number you have recorded in your records proceed 
to the following section.  

Registration of Kurzweil 1000 Serial Number  

When you first install Kurzweil 1000, it is in Demonstration mode. In this mode, all features will be 
available, but each session is limited to two hours. After 30 days, the product expires. To use the full 
product right away, it's important that you register. Before you register, here are a few things you must 
do and know: 

1. You will be registering online so your computer must be connected to the Internet. 
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2. The registration serial number that you will use to register the Kurzweil 100 version 13 software 
is the same serial number that you use to register version 12. If you did not register the Kurzweil 
1000 v 12 software you will still want to use the registration serial number on the inside of the 
CD jacket of your version 12 software CD to register Kurzweil 1000 version 13. 

3. If you are unable to find your version 12 CD and/or serial number you can call Holly Woldt at 
800-307-2665 of 402-471-4871 and she may be able to look up your version 12 serial number. 
Note the Kurzweil 1000 Customer Service contact information is 1-800-894-5374.  

Begin the registration steps: 

1. In Kurzweil 1000, open the Help menu. You can use ALT+H. Then press G to select Register. The 
first of multiple Registration dialogs opens. Some of the dialogs you'll use during the registration 
procedure have the Next and Back commands. Press ALT+N or the ENTER key to go to the next 
dialog and ALT+B or ESCAPE to go back to the previous one. To get from one item to another, 
press the TAB key. In the first dialog, your cursor is in the Serial Number box.  

2. Type in the serial number. If you've registered before, the Serial Number box already contains 
the number. 

3. Press TAB then press ENTER to open the next dialog box. Kurzweil 1000 asks you to select the 
registration method you want to use. Your cursor is in a list box and the options include: Online 
or Telephone. The Online option is the default and the method that is recommended to 
complete the registration. Use the UP or DOWN ARROW to select the desired option. 

4. Press ENTER to open the next dialog. Skip to the instructions for the registration method you 
selected. 

Registering Online  

To use this method, your computer must be connected to the Internet. If you have a firewall, it must be 
configured to accept Internet access requests from Kurzweil 1000. Otherwise, you will receive messages 
from the firewall indicating that an unauthorized application is attempting to use the Internet. If you 
need assistance call Kurzweil 1000 Technical Support. The numbers are: 1-888-995-9905 or 1-800-894-
5374. Please listen for and press the Kurzweil 1000 Technical Support extension number. 

1. After selecting online registration, one of two things can occur: 
• If you have an existing serial number, and it is associated with only one account, Kurzweil 

1000 congratulates you and tells you that you have been automatically registered. It then 
asks if you want to update your account information. If you answer Yes, Kurzweil 1000 
automatically fills in your account information in subsequent Registration screens. Make 
the desired changes and press ENTER to complete registration. 

• Otherwise, a dialog opens with the cursor in the Account Type box.  
2. If a dialog opens, you can select New or Existing in the Account Type box. 

• Select New if you are registering for the first time or with a new serial number. Then go to 
step 3. 
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If Kurzweil 1000 is unable to find your information, you may have to call Kurzweil Educational 
Systems Customer Service at 781-276-0600 or toll-free at 800-894-5374. 

3. In the Account name text box, type your account name. Then TAB to type your password in the 
Password box. If you are creating a new account, pick a unique name that’s easy to remember 
such as your e-mail address. After typing your password, TAB to retype it in the Confirm 
Password box. Note: It’s a good idea to note this information for future reference, as when you 
upgrade to the next version. 

4. Press ENTER to connect to the Kurzweil Educational Systems Online Registration page. The 
system verifies that you are online, the server is up, the account exists, and that the password is 
correct. If it finds information that is incorrect or incomplete, it prompts you to make the 
necessary changes. Your cursor is in the first of a few online registration dialog boxes. The 
system prompts for information that is mandatory. 

5. Provide or change information. Press ENTER to proceed through these dialog boxes.  
6. Press ENTER when you are done. If registration is successful, Kurzweil 1000 congratulates you. 

The full Kurzweil 1000 product is now activated. 
7. You have completed the registration and activation of Kurzweil 1000 version 13. Return to step 

#14 on page 3 of this document to download updates that are available for this release of 
Kurzweil 1000. After you have completed step #14 you have completed the installation process 
for the product. 

Using the instructions provided in the document HOW TO VERIFY THAT KURZWEIL 1000  
& ZOOMTEXT ARE INSTALLED CORRECTLY verify ZoomText v10 is installed correctly on your ADA 
workstation. 


