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• Strategic importance of visibility and usage
• Case study insights

Why Usage Data Matters
 Supports funding and resource allocation
Aligns with strategic planning and institutional outcomes
Demonstrates impact through measureable results

Visibility vs. Usage
Do patrons know your makerspace exists and that they can use it? 
Can they access it easily/ equitably and find value in it?

• Accessibility and policy considerations
• Outreach and promotional tactics

Overview

Case Study Highlights
• 65.5% didn’t know there was a library makerspace available
for their use
• Visible, accessible makerspaces get used more

Boosting Visibility
• Physical layout and signage
• Staff promotion and training
• Rotating exhibits of user projects
• Tours and open access

• Accessibility and demand
• Equipment and material availability
• Maker passports, themed
workshops, and displays

Increasing Usage

• Flexible space usage
•School and community partnerships
• Guided drop-in hours



Sarah has been making paper flowers for
6 years.  She likes to use them for

decorating and gifting to friends and
family.

MAKER OF THE
MONTH: SARAH P.

Sarah’s favorite thing about the library’s
makerspace:  “I have all the workspace I
want, and they have a really nice hot glue

gun!”

Celebrate the Makers
• “Wall of Fame” displays
• Maker of the Month features
• Seasonal showcases
• Program samples or photos

Restricted Access:
• Locked cabinets and doors
• Stored furniture, materials, and equipment 
• Minimal clutter and visibility

Accessibility

Open Access:
• Visible, easy-access tools and materials
• Active workspace layout
• Display of upcoming programs

Key Takeaways
• Visibility and accessibility drive usage
• Engagement supports strategic goals
• Policies ensure equity
• Outreach enhances experience and utilization

Homework
Talk to 3 conference participants
(outside your regular work circle)
• What’s working in their space?
• What challenges are they facing?

Thank you so much for your kind attention!
Feel free to reach out to me with any questions, comments, or just to chat – I’d

love to hear about what’s going on at your makerspace!


